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PART 1. APPLICATION AND 
OPERATION
1.1 Title
This Agreement shall be known as the Seqwater Enterprise Agreement  
2016 – 2019.  

1.2 Arrangement
PART 1 – APPLICATION AND OPERATION

PART 2 – CONSULTATION AND DISPUTE RESOLUTION 

PART 3 – TERMS AND CONDITIONS OF EMPLOYMENT

PART 4 – WAGES AND WAGE RELATED MATTERS

PART 5 – CLASSIFICATION AND CLASSIFICATION STRUCTURE

PART 6 – HOURS, BREAKS AND OVERTIME

PART 7 – LEAVE AND PUBLIC HOLIDAYS

PART 8 – TRAVELLING AND TRAVEL ALLOWANCES

PART 9 – ALLOWANCES

PART 10 – MISCELLANEOUS

SCHEDULES

Schedule 1 – Professional Stream 

Schedule 2 – Administration Stream

Schedule 3 – Trade Stream

Schedule 4 – Operational Stream

Schedule 5 – Water Officer Stream

Schedule 6 – Paid Parental Leave

Schedule 7 – Redundancy

1.3 Definitions/Glossary of Terms
Act means the Fair Work Act 2009 (Cth), unless specified otherwise;

Commission means the Fair Work Commission;

Seqwater means the Queensland Bulk Water Supply Authority trading as 
Seqwater;

Transitioned employee a transitioned employee is an employee who has 
transferred or transitioned to Seqwater from an existing water entity as 
a consequence of the South East Queensland Water (Restructuring) Act 
2007;

Agreement means Seqwater Enterprise Agreement 2016 – 2019;

NES means the National Employment Standards as contained in sections 
59 – 131 of the Fair Work Act 2009 (Cth)

Terms of Engagement as per clause 3.2 of this Agreement.

Union Parties means any of the unions listed below, Parties Bound;

APESMA: Association of Professional Engineers, Scientists and 
Managers, Australia

AMWU: Automotive, Metals, Engineering, Printing and Kindred Industries 
Industrial Union 

AWU: Australian Workers’ Union

CFMEU: Construction, Forestry, Mining and Energy Industrial Union

ETU: Electrical Trades Union

Australian Services Union: Australian Municipal, Administrative, 
Clerical and Services Union 

Hours of work

“Afternoon Shift” means any shift commencing on or after 12 noon and at 
or before 6.00 p.m.

“Continuous Shift Work” means work performed by employees where 
the hours of work are permanently rotated in accordance with a shift roster 
covering a 24 hour per day operation over a 7 day week. 

“Day Shift” means any shift commencing after 6.00 a.m. and before 12 
noon.

“Day Work” means work performed other than upon a shift work basis.

“Long term casual employee” is a casual employee engaged by 
Seqwater, on a regular and systematic basis, for several periods of 
employment during a period of at least one (1) year immediately before the 
employee seeks to access bereavement leave.

“Majority of Shift” means the major proportion of ordinary hours worked 
in any shift where the starting and finishing times occur on different days.

“Night Shift” means any shift commencing after 6.00 p.m. and at or 
before 12 midnight.

“Shift Work” (other than Continuous Shift Work) means work regularly 
rotated in accordance with a roster which prescribes 2 or more shifts (day, 
afternoon or night) per day, but does not cover a 24 hour per day operation 
over a 7 day week.

“Accrued Day Off” means time accrued as a result of the method of 
working ordinary hours where employees are rostered off on various days 
of the week during a particular work cycle.  An employee may have one or 
more days off during that cycle.

“Rostered Days Off” means those days in each work cycle where an 
employee is not rostered for ordinary working hours. This excludes accrued 
days off as defined above.

1.4 Objectives of the Agreement
The parties are committed to ensuring effective and efficient operations 
to support Seqwater’s priorities and obligations to the community. The 
parties will strive for improvements in financially efficient service delivery 
to ensure outcomes for the South East Queensland community.

1.5 Productivity Initiatives 
1.5.1  The parties acknowledge the responsibility that Seqwater has to 

ensure value for customers and the need to continue to reduce 
operational expenses. Seqwater and the workforce will work 
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together to reduce costs associated with labour, contracting, 
consultancy expenses, maintenance expenditure and generate 
other operational savings. 

1.5.2  Over the life of this Agreement Seqwater’s workforce commit to 
generating and implementing savings ideas to the value of  
$2 Million. Seqwater will engage the workforce to generate 
these savings through reviewing and improving the way we work. 
Employees will be able to submit their ideas to a nominated email 
and their ideas will be reviewed and where adopted, savings will 
be removed from the budget. 

1.5.3  In addition to employee generated savings, Seqwater and 
the workforce will reduce labour, contracting and consultancy 
expenses through effective workforce planning, reduction in 
contractor and consultancy expenditure, increasing employee 
capability to reduce external engagements, introduce multi-
skilling, reviewing rosters for financial efficiencies, reducing 
call out related expense and headcount through natural 
attrition. Seqwater will also work with the workforce to reduce 
maintenance related expenses through improving productivity and 
introducing mobile technology. 

1.6 Duration of Agreement
1.6.1  This Agreement shall operate from the date of approval with an 

expiry date of 30 June 2019.

1.6.2  Providing that it is further agreed that the first payment will be 
backdated to 1 July 2016.

1.7 Replacement
This Agreement replaces the Seqwater Certified Agreement 2013 – 2016 
(CA/2013/67) when this Agreement is approved.

1.8 Application and Coverage
This Agreement applies to Queensland Bulk Water Supply Authority 
trading as Seqwater and its employees, whose classifications are specified 
within this Agreement.  

1.9 Parties Bound
The Parties to the Agreement are Queensland Bulk Water Supply 
Authority, trading as Seqwater, its employees who are specified within this 
Agreement and the Union Parties.

1.10 No Extra Claims
1.10.1  This Agreement is in full and final settlement of all parties’ claims 

for its duration.  It is a term of this Agreement that no party 
will pursue any extra claims relating to wages or conditions of 
employment, whether dealt with in this Agreement or not.

1.10.2  The following changes may be made to employees’ rights and 
entitlements during the life of this Agreement:

 a)  General Rulings and Statements of Policy issued by the Fair 
Work Commission that provide conditions that are not less 
favourable than current conditions; and

 b) Reclassifications.  

1.10.3  The Fair Work Commissions Wage Increases awarded during the 
life of this Agreement will not be paid in addition to the wage 
increases provided by this Agreement.

1.11 Display of this Agreement
A copy of this Agreement and the NES will be available on the intranet for 
all employees to access. 

1.12 Review of Enterprise Agreement
1.12.1  The parties undertake to commence discussion on a replacement 

Enterprise Agreement, six months prior to the expiry of this 
Agreement.

1.12.2  The parties commit to negotiate collectively with their nominated 
representatives for the purpose of making a replacement 
Agreement.

1.13 Individual Flexibility Agreement
1.13.1   An employee covered by this Agreement may request to make 

an Individual Flexibility Arrangement to vary the effect of terms 
of their employment in order to meet the genuine needs of the 
employee and employer. The terms that may be varied are: 

 a)  The arrangement deals with one or more of the following 
matters:

i) arrangements about when work is performed;

ii)  overtime rates;

iii)  penalty rates;

iv)  allowances; and

v)  leave loading

 b)      Extending parental leave.

1.13.2   Any individual flexibility agreement agreed to under this 
Enterprise Agreement must be genuinely agreed to by the 
employer and the employee. 

1.13.3   The employer must not exert undue influence or undue pressure 
on an employee in relation to the making of an individual flexibility 
arrangement.

1.13.4   Where the employer seeks to enter into an individual flexibility 
arrangement, the employer must provide a written proposal to 
the employee. Where the employee’s understanding of written 
English is limited, the employer must take measures, including 
translation into an appropriate language, to ensure the employee 
understands the proposal. 

1.13.5   Seqwater must ensure that the terms of the Individual Flexibility 
Arrangement: 

 a)   Are permitted matters under Section 172 of the Fair Work Act 
2009;

 b)   Do not include unlawful terms under Section 194 of the Fair 
Work Act 2009; 

 c)   Be entered into after the employee has commenced 
employment with Seqwater;



SEQWATER ENTERPRISE AGREEMENT 2016 – 2019 4

Seqwater Enterprise Agreement
2016 – 2019

 d)   Result in the employee being better off overall at the time the 
agreement is made than the employee would have been if no 
Individual Flexibility Agreement had been agreed to; and

 e)   Will not impact upon the workplace health and safety 
obligations (e.g. fatigue, security).

1.13.6  Seqwater must ensure that the Individual Flexibility Arrangement:

 a)  Is in writing;

 b)  Includes the name of Seqwater and the employee;

 c)   Is signed by Seqwater and the employee and, if the employee 
is under 18 years of age, signed by the employee’s parent or 
guardian;

 d)  Includes details of:

i)  the terms of the Enterprise Agreement that will be varied 
by the arrangement;

ii)  how the arrangement will vary the effect of the terms; 

iii)   how the employee will be better off overall in relation to 
the employee’s terms and conditions of employment.

 c)  States the date the agreement commences.

1.13.7   Seqwater must ensure a copy of the Individual Flexibility 
Arrangement is given to the employee within 14 days after it is 
agreed to.

1.13.8   Seqwater or the employee may terminate the Individual Flexibility 
Arrangement:

 a)  By Seqwater or the employee giving 28 days written notice to 
the other party of the arrangement; or

 b)   At any time, by written agreement between Seqwater and 
the employee.

PART 2. CONSULTATION AND 
DISPUTE RESOLUTION 
2.1 Union Encouragement
2.1.1   Seqwater recognises the right of individuals to join a union and 

will encourage that membership. However it is also recognised 
that union membership remains at the discretion of individuals. 

2.1.2   An application for union membership and information on the 
relevant union(s), as supplied by the unions, will be made 
accessible to all new employees at the point of engagement.

2.1.3  Information on the relevant union(s), as supplied by the unions, 
will be included in induction materials.

2.2 Union Delegates
2.2.1   Seqwater acknowledges the constructive role democratically 

elected union delegates undertake in the workplace in relation to 
union activities that support and assist members. That role will be 
formally recognised, accepted and supported.

2.2.2   Seqwater employees will be given full access to union delegates/
officials during working hours to discuss any employment 
matter or seek union advice; provided that service delivery is not 
disrupted and work requirements are not unduly affected.

2.2.3   Provided that service delivery and work requirements are not 
unduly affected; delegates will be provided convenient access 
to facilities for the purpose of undertaking union activities. Such 
facilities include: telephones, computers, email, photocopiers, 
facsimile machines, meeting rooms and notice boards. It is 
expected that management and delegates will take a reasonable 
approach to the responsible use of such facilities for information 
and communication purposes.

2.2.4   Seqwater Union Delegates who have been duly elected or 
appointed as union representatives will be provided paid time off 
not exceeding five days per delegate in any one year  
non-cumulative to attend training, courses or seminars conducted 
by the union. A written application shall be made by the union at 
least four weeks in advance for Seqwater’s consideration. 

2.3 Union Participation
An official of the union may enter the workplace or premises to exercise 
any rights in accordance with the right of entry provisions in Part 3 – 4 of 
the Act and also to do the following:

 a)  To meet with an employer when bargaining for a replacement 
to the current Enterprise Agreement; and

 b)  To assist with representing an employee under a term of this 
Agreement dealing with resolution of disputes or consultation 
over workplace changes.

2.4 Consultation
2.4.1   Seqwater is committed to managing the implementation of 

change effectively and recognises the benefits of regular 
discussion and consultation with its employees and their 
nominated union representatives. This clause applies if Seqwater:

 a)   Proposes to introduce a major change to production, program, 
organisation or structure of technology in relation to its 
enterprise that is likely to have a significant effect on the 
employees; or

 b)   Proposes to introduce a change to the ordinary hours of work 
of employees.

2.4.2   For a major change referred to in Sub-clause 2.4.1 (a) Seqwater 
must notify relevant employees, their nominated representatives 
and/or their relevant union representatives of the proposal to 
introduce a major change.

2.4.3   A major change is likely to have significant effect on employees if 
it results in:

 a) The termination of the employment of employees;

 b)  Major change to the composition, operation or size of the 
employer’s workforce or to the skills required of employees;

 c)  The elimination or diminution of job opportunities (including 
opportunities for promotion or tenure);
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 d) The need to retrain employees;

 e) The need to relocate employees to another workplace;

 f) The restructuring of jobs; or

 g) The alteration of ordinary hours of work.

2.4.4   As soon as practicable after proposing the major change, 
Seqwater must consult with relevant employees, their nominated 
representatives and/or their union representatives at the earliest 
opportunity as to:

 a) The introduction of the change;

 b)  The effect the change is likely to have on the employees; and 

 c)   Measures Seqwater is taking to avert or mitigate the adverse 
effects of the change on the employees. 

2.4.5   Seqwater will provide in writing (where necessary) to the relevant 
employees and their union representatives:

 a)   Relevant information about the change, including the nature 
of the proposed change;

 b)   Information about the expected effects of the changes on 
employees; and 

 c)  Any other matters likely to affect employees.

2.4.6   For a change referred to in Sub-clause 2.4.1 (b), Seqwater must 
notify the employee or relevant employees, their nominated 
representatives and/or union representatives, of the proposal to 
introduce the major change.

2.4.7  Seqwater must:

 a)   Discuss with the relevant employees, their nominated 
representatives and/or union representatives, information the 
proposed change;

 b)   Invite the relevant employee, their nominated representatives 
and/or union representatives, to give their views about the 
impact of the proposed change; and

 c)   Give consideration to any views about the impact of 
the proposed change that are given by the employee or 
employees concerned and/or their representatives.

2.4.8   Seqwater is not required to disclose confidential or commercially 
sensitive information to the relevant employees. 

2.4.9   Seqwater must give prompt and genuine consideration to matters 
raised about the change by the relevant employees.

2.4.10   For the purpose of this clause the term, relevant employees 
means the employees who may be affected by the major change.

2.5 Dispute Resolution Procedure
2.5.1   One of the fundamental objectives of this Agreement is to 

eliminate lost time in the event of a grievance or dispute arising, 
and that it is in the best interests of all parties to achieve prompt 
resolution of grievances and disputes.

2.5.2   The most effective procedure to achieve that is for the 
responsibility for the resolution of the grievance or dispute to 
remain as close as possible to the source of the grievance or 

dispute. However, an employee or the employer may choose, at 
any time, to have a representative (including union representative) 
involved in the dispute settling procedure.

2.5.3   The matters to be dealt with in those procedures shall include all 
grievances or disputes between an employee and the employer 
in respect of any matter arising under the Agreement, any matter 
arising under the NES and any other employment related matter 
between the employee and the employer. Such procedures shall 
apply to a single employee or to any number of employees.

2.5.4  In the event of an employee having a grievance or dispute, then:

  Step 1: In the first instance the employee will attempt to resolve 
the matter with their immediate supervisor, who shall respond 
to such request as soon as reasonably practicable under the 
circumstances.

  Step 2: If the grievance or dispute is not resolved, the employee 
or, if the employee so chooses, their representative, may refer 
the matter to the next higher level of management for discussion. 
Such discussion should take place as soon as reasonably 
possible. If the grievance or dispute concerns alleged actions by 
the supervisor referred to in Step 1 or 2, then the employee can 
bypass the relevant Step of the procedure and refer the matter to 
Step 3 for discussion.

  Step 3: If no agreement is reached at Step 2, the matter may 
be reported to the state officials of the relevant union/s or a 
nominated representative of the employee and the appropriate 
General Manager or a nominated People and Culture 
Representative thereof for their joint consideration.

  Step 4: If the grievance or dispute is still unresolved after 
discussion mentioned above, either party may refer the grievance 
or dispute to the Fair Work Commission for conciliation and, if 
necessary, arbitration. If arbitration is necessary, the Fair Work 
Commission may use all of the powers available to it under the 
Act.

2.5.5   All parties shall give due consideration to matters raised or 
any suggestion or recommendation made by the Fair Work 
Commission with a view to the prompt settlement of the dispute.

2.5.6   A decision that the Fair Work Commission makes when arbitrating 
a dispute is a decision for the purpose of Div 3 of Part 5.1 of the 
Act. Therefore, an appeal may be made against the decision.

2.5.7   The parties to the dispute agree to be bound by a decision made 
by the Fair Work Commission in accordance with this term.

2.5.8   An employee who is a party to a dispute must, while the dispute 
is being resolved:

 a)   Continue to work in accordance with this Agreement, unless 
the employee has a reasonable concern about an imminent 
risk to his or her health or safety;

 b)   Comply with any reasonable direction given by the employer 
to perform other available work, either at the same workplace 
or at another workplace; and

 c)  Discussions at any stage of the procedure will not be 
unreasonably delayed by any party, subject to acceptance that 
some matters may be of such complexity or importance that 
it may take a reasonable period of time for the appropriate 
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response to be made. If genuine discussions are unreasonably 
delayed or hindered, it will be open to either party to refer the 
dispute to the Fair Work Commission.

2.5.9   The status quo or other without prejudice agreed work practices 
should be maintained while the dispute resolution procedure 
is being followed. The application of this clause should not be 
unreasonably applied.

2.5.10   Subject to the mutual agreement of the parties an alternative 
body can be utilised to assist in resolving any grievance or 
dispute.

PART 3. TERMS AND CONDITIONS OF 
EMPLOYMENT
3.1 Employment Categories
Employees are to be employed by Seqwater in one of the following 
categories: permanent employee (full time employee; part time employee); 
trainee; apprentice; fixed term or casual employee.

3.2 Employee to be Informed
At the time of engagement, Seqwater will inform each employee of 
the terms of their engagement including their employment category in 
accordance with Clause 3.1.

3.3 Termination of Employment
3.3.1 Notice of termination by Seqwater

 a)  In order to terminate the employment of an employee, 
Seqwater must give to the employee the period of notice 
specified in the table below: 

Period of Continuous Service Period of Notice

1 year or less 1 week

Over 1 year and up to the completion of 3 years 2 weeks

Over 3 years and up to the completion of  
5 years

3 weeks

Over 5 years of completed service 4 weeks

 b)  In addition to the above, employees over 45 years of age at 
the time of the giving of the notice with not less than  
two (2) years’ continuous service, are entitled to an additional 
week’s notice. 

 c)  Payment in lieu of the prescribed notices above must be 
made if the appropriate notice period is not required to be 
worked. Employment may be terminated by the employee 
after working part of the required period of notice if agreed 
by Seqwater and by Seqwater making payment for the 
remainder of the period of notice. 

 d)  The required amount of payment in lieu of notice must equal 
or exceed the total of all amounts that, if the employee’s 

employment had continued until the end of the required 
period of notice, Seqwater would have become liable to 
pay to the employee because of the employment continuing 
during that period. That total must be calculated on the basis 
of: 

i.  the employee’s ordinary hours of work (even if not 
standard hours); 

ii.   the amounts ordinarily payable to the employee 
in respect of those hours, including (for example) 
allowances, loading and penalties; and 

iii.  any other amounts payable under the employee’s 
contract of employment. 

 e) The period of notice in this clause does not apply:

i. in the case of dismissal for serious misconduct;

ii.   to employees engaged for a specific period of time or for 
a specific task or tasks;

iii.   to trainees whose employment under a traineeship 
agreement or an approved traineeship is for a specified 
period or is, for any other reason, limited to the duration 
of the agreement; or 

iv. to casual employees. 

 f)  Job search entitlement: Where Seqwater has given notice of 
termination to an employee, an employee shall be allowed 
up to one day’s time off without loss of pay for the purpose 
of seeking other employment. The time off shall be taken at 
times that are convenient to the employee after consultation 
with Seqwater. 

3.3.2 Notice of termination by employee:

 a)  The notice of termination required to be given by an employee 
is two (2) weeks. If an employee fails to give the notice, 
Seqwater has the right to withhold monies due to the 
employee to a maximum amount equal to the amount the 
employee would have received, provided that employment 
may be terminated by Seqwater within the prescribed notice 
period, in which case the balance of the notice period shall be 
paid in lieu.

 b)  Seqwater may not require the employee to work the notice 
period provided by the employee.  Should this be the case any 
payment in lieu of notice is limited to two (2) weeks from the 
date the employee notifies of their intention to resign.

3.4 Probationary Period
The appointment of all employees (other than casual employees) shall 
be subject to the completion of a probationary period.  For all employees, 
the probationary period shall be three (3) months from the date of 
commencement of their employment with Seqwater.

3.5 Employment Security
Seqwater is committed to ensuring a stable and engaged workforce. There 
will be no forced redundancies for the life of the agreement.
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3.6 Redundancy
Once a definite decision by Seqwater has been made which requires 
a termination and/or redundancy, Seqwater will consult with affected 
employees about the change. Refer to Schedule 7.

3.7 Full Time Employment
The full time hours for an employee under this agreement shall be  
38 hours per week.  

3.8 Part Time Employment
3.8.1  Ordinary working hours for a part time employee shall be less 

than 38 hours per week.  A part time employee may work on 
any day, or any number of days of the week. There shall be no 
requirement to work on consecutive days of the week.  
Ordinary working hours of a part time employee shall not be less 
than four (4) hours on any one day when work is performed.

3.8.2  A part time employee shall be paid for the actual hours worked in 
a week, at the same hourly rate as would be payable to a full time 
employee in the same classification level.

3.8.3  Subject to the provisions contained herein, all other provisions of 
the Agreement applicable to a full time employee apply on a pro 
rata basis to a part time employee.

3.9 Casual Employment
3.9.1  A casual employee shall be engaged for a minimum of two hours 

for each engagement. For time worked, a casual employee shall 
be paid the following percentages of the ordinary time rate of pay 
contained in this Agreement for the class of work upon which the 
employee is engaged, 

3.9.2 For ordinary time:

 a) Monday to Friday 123%; 

 b) Saturday 173%;

 c) Sunday 223%; and 

 d) Public holidays 273%.

3.9.3 For overtime:

 a)  Monday to Saturday 173% of the ordinary time rate for a 
casual employee (for the first three hours of overtime); 223% 
of the ordinary time rate for a casual employee (thereafter);

 b)  Sunday 223% of the ordinary time rate for a casual employee 
(for all overtime); and

 c)  Public holidays 273% of the ordinary time rate for a casual 
employee (for all overtime).

3.9.4  The 23% loading payable to a casual employee as part of the 
above payments is in substitution for annual leave and personal 
leave and for public holidays not worked.  

3.9.5  Irrespective of the duration of each engagement, casual 
employees shall be paid fortnightly on the same day as other 
employees. 

3.10 Fixed Term Employment
A fixed term employee is an employee who is employed for fixed period 
of time. Such employees are entitled to all conditions as set out in this 
Agreement and are to be paid at the rates for the classification level 
applicable for the position as prescribed by this Agreement.

3.11 Apprentices and Trainees
The wages outlined in the Water Industry Award 2010 or Manufacturing 
and Associated Industries and Occupations Award 2010 (whichever 
applicable), as varied, shall apply to the employment of apprentices and 
trainees. All other entitlements will be as per this Agreement.

3.12 Fitness for Duty
3.12.1    Seqwater may require an employee to furnish a medical report or 

undergo an examination by a medical practitioner nominated by 
Seqwater where the employee:

 a) May be unfit or incapable of discharging duties;

 b)  May be a danger to themselves, other employees or members 
of the public due to state of health;

 c)  Has been absent through illness for a continuous period 
exceeding 13 weeks; or 

 d)  Has been absent through illness and the authorised officer 
believes that the employee is not fit to resume duty.

3.12.2  An employee who is required to furnish a medical report or 
undergo a medical examination under Clause 3.12.1 must do so 
as soon as practicable.

PART 4. WAGES AND WAGE RELATED 
MATTERS
4.1 Payment of Wages
All salaries and allowances shall be paid fortnightly in arrears to 
employees by means of electronic funds transfer directly into an account 
with a financial institution nominated by the employee.  For the purpose 
of calculating the amount payable fortnightly in respect of annual salaries, 
the annual salaries shall be divided by 26.
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4.2 Performance of Higher Duties 
4.2.1  When an employee is engaged wholly or mainly on duties other 

than those of the employee’s usual classification, the employee 
shall be paid the existing classification level of the employee 
so relieved.  Provided that this provision shall not apply where 
relieving duties are performed for not more than two (2) days at a 
time.  

4.2.2  Provided that where the employee so relieved holds a position 
for which the Agreement provides annual increments, the 
employee engaged in relieving shall be paid the appropriate 
salary applicable to the first year of service, and whilst continuing 
to perform such duties shall receive the prescribed annual 
increments. 

4.3 Wage increases
4.3.1  This Clause 4.3 provides for salary payable to employees during 

each year of this Agreement.

4.3.2  The total amount each employee is eligible to receive during each 
year of this Agreement:

 a)  Is set out according to the employee’s stream in Schedules 1 
to 5 of this Agreement, and is based on the employee’s level 
and pay point;

 b) Incorporates annual increases to the base salary; and

 c)  The effective date and percentages for the annual increase 
are set out below:

Effective Date Guaranteed Wage Increase

1 July 2016 3%

1 July 2017 3%

1 July 2018 3%

4.3.3  No employee will experience a reduction in ordinary time earnings 
solely as a result of this Agreement.

4.4 Superannuation and Salary Sacrificing
4.4.1 Superannuation fund

 a)  In accordance with federal superannuation guarantee 
legislation, employees covered by this Agreement can 
choose a complying superannuation fund. Seqwater will 
make superannuation contributions on behalf of employees 
as required by the superannuation guarantee legislation. 
This amount may be less than employer contributions to 
Seqwater’s default fund.

 b)  Employees who do not exercise choice to nominate an 
alternate superannuation fund will become members of the 
default fund.

 c)  Seqwater has nominated QSuper as the default fund for 
superannuation purposes. Employees who participate in 
QSuper are entitled to benefits calculated in accordance with 
the governing rules of QSuper.

 d)  The applicable superannuation scheme for employees 

covered by this Agreement for employees employed on 
or after 1 July 2016 will be unaffected and will remain as 
follows (unless any of the employee exercise choice) in 
accordance with (a) above:

i.  transitioned members of the Local Government 
Superannuation Scheme or the Brisbane City Council 
Superannuation Plan would remain with those funds;

ii.   transitioned employees with choice of fund would retain 
choice of fund; and

iii.   transitioned employees who are QSuper members would 
remain with that fund.

4.4.2 Additional superannuation

  It is agreed between the parties that all employees may 
contribute in excess of the minimum superannuation guarantee 
requirements, subject to the following:

 a)  Arrangement for salary sacrifice is to be at the discretion of 
the individual employee concerned;

 b)  The salary for superannuation purposes will be the 
Agreement salary applying to the employee; and

 c)  Any such arrangement under this clause shall comply with 
current Australian Taxation Office and superannuation rules, 
guidelines and legislative provisions.

4.4.3 Salary packaging

 a)  Employees may elect to take their salary by means other than 
money by way of a salary sacrifice arrangement that is at 
no cost to Seqwater. The Chief Executive Officer, on behalf 
of Seqwater, and an employee, may agree in writing that 
the employee can sacrifice a part of their salary to benefits 
agreed between the parties, including superannuation.

 b)  The salary of the employee for the purpose of any allowances 
or payments which are directly related to the employee’s 
salary shall be the pre-salary sacrifice rate of pay, that is, the 
salary set out in this Agreement as subsequently increased in 
accordance with this Agreement.

 c)  Seqwater encourages the employees to seek independent 
financial advice prior to entering into any salary sacrifice 
arrangements. 

 d)  All salary sacrifice agreements will be subject to any 
Federal taxation laws and rulings affecting salary sacrifice 
arrangements that may be introduced or amended from 
time to time, and (in the case of superannuation) to the 
requirements of the Superannuation Scheme. 

PART 5. CLASSIFICATION AND 
CLASSIFICATION STRUCTURE
5.1 Classification
Each employee, other than an apprentice or a trainee, is to be appointed 
or assigned to a position at the appropriate classification level for such 
position as approved by Seqwater. 
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5.2 Classification Structure
5.2.1  The classification structures for the five (5) streams are set out in 

the attached schedules to this Agreement. These schedules cover:

 a) Professional Stream (Schedule 1);

 b) Administration Stream (Schedule 2);

 c) Trade Stream (Schedule 3);

 d) Operational Stream (Schedule 4); and

 e) Water Officer Stream (Schedule 5).

5.2.2  Positions are evaluated against the classification descriptors 
to determine the appropriate classification and level.  This 
process provides for equal remuneration for all men and women 
employees covered by the Agreement for work of equal or 
comparable value.

5.3 Movement Between Classification Levels
5.3.1  Movement between classification levels will be based on 

appointment on merit to advertised vacancies (or as otherwise 
allowed for in Seqwater’s Recruitment and Selection Procedure) 
as set out in the attached Schedules 1 to 5. 

5.3.2  Clause 5.3.1 does not apply to movement between levels where 
an employee completes the competencies required to progress to 
the first paypoint of the next highest level.

5.4 Movement within Classification Levels
5.4.1  Except in the circumstance of promotion, or transfer and 

promotion from one classification level to another, an increase 
will not be made to the pay point of any employee until:

 a)  In the case of a full time employee, such employee has 
received such pay point for a period of 12 months;

 b)  In the case of a part time employee, the employee has 
received a pay point at a particular classification and paypoint 
for a period of at least 12 months and the employee has 
worked 1,200 ordinary hours in such classification; and

 c)  In the case of a casual employee with 12 months’ continuous 
service with Seqwater, the employee has received a salary 
at a particular classification and paypoint for a period of at 
least 12 months and the employee has worked 1,200 ordinary 
hours in such classification.

5.4.2  For the purpose of this clause, continuous service for a casual 
employee ends if the employment is broken by more than  
three (3) months between the end of one employment contract and 
the start of the next employment contract.  Absences from work 
on public holidays do not break, or contribute to a break, in the 
continuity of service.

5.4.3  Despite anything contained in this Agreement, no employee will 
be entitled to receive annual increments unless the employee has 
successfully achieved a satisfactory rating in key performance 
indicators and capability ratings as outlined in the employee’s My 
Achievement Plan as approved by the relevant Manager.

PART 6. HOURS, BREAKS AND OVERTIME
6.1 Hours of Work 
6.1.1 AO and PO streams

 a)  The ordinary hours of duty for employees under this 
Agreement are 38 hours per week. 

 b)  The ordinary spread of hours for employees shall be  
6.00 a.m. to 6.00 p.m. Monday to Friday, except where 
provided otherwise.  

 c)  An employee may request to work ordinary time outside of 
the ordinary spread of hours and the relevant Manager may 
approve this request subject to operational requirements.  All 
ordinary time worked under this arrangement will be paid at 
the ordinary rate.

 d)  All ordinary time worked between midnight on Friday and 
midnight on Saturday not being overtime shall be paid for 
at one and a half (1.5) times the ordinary rate and between 
midnight Saturday and midnight Sunday shall be paid for at 
the rate of double time.

6.1.2 OO and TO streams

 a)  The ordinary hours of work for employees will be an average 
of 38 hours per week to be worked on one of the following 
bases:

  i.  38 hours within a work cycle not exceeding  
7 consecutive days;

  ii.  76 hours within a work cycle not exceeding  
14 consecutive days; 

  iii.  114 hours within a work cycle not exceeding 
21 consecutive days; or

  iv.  152 hours within a work cycle not exceeding 28 
consecutive days.

 b) Ordinary hours are subject to the following:
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  i.  ordinary hours worked on a Saturday shall be paid for 
at the rate of  time and a half for the first three (3) hours 
and double time thereafter; and

  ii.  ordinary hours worked on a Sunday shall be paid for at 
the rate of double time.

 c)  The ordinary hours of duty for employees under this 
Agreement are 38 hours per week; 

 d)  The ordinary spread of hours for employees shall be  
6.00 a.m. to 6.00 p.m. Monday to Friday, except where 
provided otherwise; and

 e)  An employee may request to work ordinary time outside of 
the ordinary spread of hours and the relevant Manager may 
approve this request subject to operational requirements.   
All ordinary time worked under this arrangement will be paid 
at the ordinary rate.

6.1.3 38 hour week arrangement 

 a)  The ordinary starting and finishing times of various groups of 
employees or individual employees may be staggered, subject 
to Seqwater’s operational requirements.  

 b)  The 38 hour week shall be worked on one of the following 
bases, in accordance with a roster as determined by the Chief 
Executive Officer or delegate and to be operationally suitable 
for that location:

  i.  By employees working less than eight (8) ordinary hours 
each day;

  ii.  By employees working less than eight (8) ordinary hours 
on one or more days in each work cycle;

  iii.  By fixing one or more work days on which all employees 
will be off during a particular work cycle; or

  iv.  By rostering employees off on various days of the week 
during a particular work cycle, so that each employee has 
one work day off during that work cycle.

 c)  Seqwater may allow access to at least one rostered day off 
in any work cycle, except where the employer and employee 
otherwise agree.

 d)  Should Seqwater determine that the ordinary hours of work 
are to exceed eight (8) hours on any day, this will enable more 
than one day to be taken off during a particular work cycle.

 e)  The hours of work may be arranged to enable employees 
to accrue a day off. Hours may be accrued inside and/or 
outside of the ordinary spread of hours of duty by prior mutual 
agreement. Seqwater may allow the employee concerned to 
accrue up to a maximum of three (3) days off. The taking of 
such time shall be mutually agreed in advance.

 f)  Where such agreement has been reached, the accrued days 
off shall be taken within 12 calendar months of the date on 
which the first day off was accrued.

 g)  Different methods of implementation of the 38 hour week 
may apply to individual employees, groups or sections of 
employees in each location concerned.

6.2 Shift Work
6.2.1 Shift work arrangements

 a)  Shift work may be introduced to meet operational 
requirements.  Such shift work shall be worked in accordance 
with a roster as approved by the Chief Executive or delegate 
and Seqwater will consult with employees in relation to the 
implementation of the roster.  The roster can be worked on 
one of the following bases:

  i. A work cycle not exceeding 7 consecutive days;

  ii. A work cycle not exceeding 14 consecutive days;

  iii. A work cycle not exceeding 21 consecutive days; or

  iv. A work cycle not exceeding 28 consecutive days.

 b)  Provided that having regard to operational requirements 
rostered shifts may be mutually exchanged between 
employees, provided such exchange occurs within the same 
pay period.

 c)  A roster setting out the employee’s days of duty and starting 
and finishing times on such days shall be displayed in a place 
conveniently accessible to employees at least one work cycle 
in advance.

 d)  Changes within a roster shall be by agreement between 
Seqwater and the employee concerned, but failing 
agreement, 24 hours notice of any change in the roster shall 
be given.  Seqwater has the right to change any roster in 
emergency circumstances arising from causes outside of the 
employer’s control which involve the possibility of physical 
danger to employees or plant. For circumstances within 
Seqwater’s control where 24 hours notice is not provided. 
Seqwater will pay the employee time and a quarter for the 
next shift.

6.2.2 Shift allowance

 a)  Employees working afternoon shifts or night shifts are paid 
an allowance of 15% per shift for all ordinary time worked in 
addition to their ordinary salary.

 b)  Provided that in respect to the calculations of payments as 
prescribed by Clause 6.2.2 (a), they shall be made upon the 
majority of shift basis in respect of ordinary hours worked 
where the starting and finishing times occur on different days 
over the period Monday to Friday, both days inclusive.

 c)  These allowances shall not apply to work performed between 
midnight Friday and midnight Sunday or on public holidays.

6.3 Meal Breaks
6.3.1 Meal break during ordinary hours of work

 a)  An employee will be entitled to an unpaid meal break of a 
minimum of 30 minutes and a maximum of two (2)hours,  
with the commencement of the meal break to be taken 
between the 4th and 6th hour.

 b)  The duration of a meal break having been determined as the 
recognised meal break in accordance with Sub-clause 6.3.1(a) 
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may only be altered by mutual agreement to a proposed 
change or by the giving of 24 hours’ notice to the employee 
concerned.

 c)  Shift workers shall be allowed 30 minutes for crib without 
loss of pay to be taken in such a manner as to not interfere 
with the continuity of work or operational requirements.

 d)  All pre-authorised work directed by Seqwater done during the 
recognised meal break shall be paid for at time and a half.  
Such payment will continue until a meal break is taken.

 e)  Employees who are engaged to undertake fire fighting and/
or undertaking burn off duties shall be allowed 30 minutes for 
meal break without loss of pay to be taken in such a manner 
as to not interfere with the continuity of work or operational 
requirements.

6.3.2 Continuity of work during meal breaks

 a)  Where the efficiency of Seqwater may be increased through a 
job being completed or work being continued for up to  
30 minutes into the normal meal break, the meal break may 
be delayed up to a maximum of 30 minutes, without penalty.

 b)  The normal meal break shall be taken on the completion of 
the job or when 30 minutes has elapsed.

 c)  Where work requires, Seqwater and the employees may 
agree to reduce the normal meal break duration to  
30 minutes, taken within the normal starting and ceasing time 
of the meal break:

  i.  Provided that employees who normally have a one (1)
hour or 45 minute meal break shall finish work 30 
minutes or 15 minutes earlier respectively.

6.3.3 Meal breaks during overtime

 a)  Employees required to continue work after the normal ceasing 
time shall be entitled to a 30 minute paid crib break after two 
(2) hours’ work where work is to continue beyond two (2) hours.

 b)  Provided that where such overtime continues beyond  
6.00 p.m., a 30 minute paid crib break shall be provided after 
one hour where work is to continue beyond one (1) hour.

 c)  After each further period of four (4) hours’ overtime on the 
same day, the employee shall be allowed 45 minutes for crib 
where work is to continue beyond four (4) hours.

 d)  No deduction of pay shall be made in respect of such crib 
break.

 e)  In all other circumstances, an employee shall be entitled to a 
crib break of 30 minutes after five (5) hours of overtime where 
the employee is required to work beyond the fifth hour.  A 
further crib break of 45 minutes shall be provided after each 
additional period of four (4) hours where the employee is 
required to work beyond this period. No deduction shall be 
made for such crib breaks.

6.4 Rest Pauses
All employees shall be entitled to a rest pause of 10 minutes’ duration in 
Seqwater’s time in the first and second half of the daily work (if over four 

(4) hours per day, otherwise one (1) rest pause). Such rest pauses shall be 
taken at such times as will not interfere with continuity of work where 
continuity is necessary and may be taken in a manner which results in both 
rest pauses being combined into one (1) rest period of 20 minutes per day.

6.5 Overtime
6.5.1  Seqwater may require an employee to work reasonable overtime 

at overtime rates.  Seqwater, or a delegate, will notify an 
employee if overtime is required to be performed.

6.5.2  An employee may refuse to work overtime in circumstances 
where the working of such overtime would result in the employee 
working hours which are unreasonable with regard to:

 a) Any risk to the employee’s health and safety;

 b)  The employee’s personal circumstances including any family 
responsibilities;

 c) The needs of the workplace or enterprise;

 d)  The notice (if any) given by Seqwater of the overtime and by 
the employee of his or her intention to refuse it; and

 e) Any other relevant matter.

6.5.3  Except as otherwise provided in this clause, overtime worked 
either outside the spread of ordinary hours on any day or in excess 
of the ordinary weekly hours shall be paid for at the rate of time 
and a half for the first three (3) hours and double time thereafter.

6.5.4  The following provisions will apply to an employee in receipt of 
salary equal to or in excess of the first increment in AO Level 8/1, 
PO level 5/1 and TO MS2 and by agreement between Seqwater 
and the affected employee:

 a)  Subject to the provisions set out in the sub-clauses below, 
upon claiming for overtime the employee shall be given time 
off equivalent to time worked either outside the spread of 
ordinary hours of any day or in excess of the ordinary weekly 
hours;

 b)  Where the employee has applied for time in lieu and been 
refused time in lieu and at least three (3) months have lapsed 
since the overtime was worked and this time off in lieu has 
not been taken, the overtime accrued shall be paid at the 
appropriate overtime rates following a written request by the 
employee;

 c)  If at least three months expire from the time the overtime 
was worked and no application for equivalent time off has 
been received, Seqwater may (in the event that agreement 
cannot be reached with the employee) within five (5) working 
days advise the employee (in writing) the time or times during 
the ensuing month at which the employee will take off the 
equivalent hours. Provided that Seqwater (unless agreed 
otherwise) must give at least three (3) working days’ notice of 
a day to be taken off; and

 d)  Should at least four (4) months elapse from the working of 
the overtime and the employee has not made application 
for the time off and Seqwater has not exercised its rights in 
the above paragraph, the employee will be paid the hours at 
overtime rates by submitting a request in writing.
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6.5.5  Provided further that by agreement between Seqwater and 
the employee, employees in receipt of salaries less than that 
prescribed by Clause 6.5.4 may upon claiming for overtime be 
given time off in lieu of overtime payments in the same terms 
prescribed by Clause 6.5.4.

6.5.6  All overtime worked on Saturdays shall be paid at time and half 
for the first three (3) hours and then double time thereafter. All 
overtime on a Sunday shall be paid for at the rate of double time 
with a minimum payment as for three (3) hours.

6.5.7  An employee under the AO and PO classifications (other than an 
employee on call) having been recalled to perform duty shall be 
paid for the time worked, with a minimum payment of three (3) 
hours for each call out at the prescribed overtime rate, provided 
that such minimum payment shall not apply where the overtime 
is performed immediately preceding and/or is continuous with 
ordinary hours of duty:

 a)  Provided further that, should an employee be called out again 
within that three (3) hour period, no further minimum payment 
shall apply to that work to the extent that hours extending 
beyond the minimum payment period will be paid for at the 
prescribed overtime rates.

6.5.8  An employee under the OO and TO classifications (other than an 
employee on call) having been recalled to perform duty shall be 
paid for the time worked, with a minimum payment of  
four (4) hours for each call out at the prescribed overtime rate, 
provided that such minimum payment shall not apply where 
the overtime is performed immediately preceding and/or is 
continuous with ordinary hours of duty:

 a)  Provided further that, should an employee be called out again 
within that four (4) hour period, no further minimum payment 
shall apply to that work to the extent that hours extending 
beyond the minimum payment period will be paid for at the 
prescribed overtime rates; and

 b)  Provided further that, where operational employees  
(OO Stream) are called out, work between midnight and  
6.00 a.m. shall be paid at the rate of double time for all time so 
worked up to the ordinary starting time Monday to Friday and 
up to 7.00 a.m. Saturday with a minimum of four (4) hours.

6.5.9  An employee who is on call having been recalled to perform duty 
shall be paid for the time worked, with a minimum payment of 
three (3) hours for each call out at the prescribed overtime rate, 

provided that such minimum payment shall not apply where 
the overtime is performed immediately preceding and/or is 
continuous with ordinary hours of duty:

 a)  Provided further that, should an employee be called out again 
within that three (3) hour period, no further minimum payment 
shall apply to that work which shall be separately paid for at 
the prescribed overtime rates; and

 b)  Provided that payment will only be made to employees 
who are recalled to undertake activities that are critical 
to operations at that time and cannot be undertaken the 
following day during the ordinary span of hours.

6.5.10  An employee, while on call, who is recalled to perform duties 
without the need to leave the employee’s place of residence, will 
be paid for time worked with a minimum payment of one (1) hour 
at ordinary time for each time, the employee performs such duties.

 a)    Provided that should such employee be recalled again to 
perform duties separately within the minimum one (1) hour 
period, no further payment shall apply. 

 b)    Provided further that the employee will be responsible for 
the recording of such requests which will require subsequent 
verification by the Chief Executive Officer or delegate.

6.6 Oncalls and Recalls
6.6.1  Where operational employees are called out, work between 

midnight and 6.00 a.m. shall be paid at the rate of double time 
for all time so worked up to the ordinary starting time Monday to 
Friday and up to 7.00 a.m. Saturday with a minimum of  
four (4) hours (excluding public holidays).

6.6.2  For the time that an employee is recalled to perform duties, the 
employee is entitled to:

 a)   For a recall on Monday to Friday, payment at the prescribed 
overtime or penalty rate, with a minimum payment of three 
hours;

 b)  For a recall on Saturday or Sunday, either

  i.  Payment at the prescribed overtime or penalty rate, with 
a minimum payment of three (3) hours; or

  ii.  At the employee’s option, time off at a mutually 
convenient time, equivalent to the number of hours 
worked; or

  iii.  Time off in lieu must be taken at a mutually convenient 
time to be agreed between the employee and their 
supervisor.

 c)  For a recall on a public holiday:

  i.  Payment at double ordinary time, with a minimum 
payment of three (3) hours for the day;

  ii.  One (1) day of ADO accrual will be added to ADO balance 
as per Clause 6.1.3 (e); and

  iii.  ADO must be taken at a mutually convenient time to be 
agreed between the employee and their supervisor.
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6.6.3  An employee who is not on call and who is recalled to perform 
work after completing their ordinary working hours, or is recalled 
at least three (3)hours prior to commencing their ordinary duty 
working hours, will be paid at double time with a minimum 
payment of three (3) hours.

6.7 Nine Hour Break
6.7.1   Where possible, employees are to be given an adequate break 

when working overtime between consecutive work days.

6.7.2   Employees will be given no less than nine (9) consecutive hours 
off duty between the end of their normal or rostered work on one 
day and the beginning of normal or rostered work on the next day. 
The break is exclusive of reasonable travel that is required for the 
employee to return home.

6.7.3   In cases where employees work overtime between 11.00 p.m. on 
one day and 5.00 a.m. on the next, then the nine (9) consecutive 
hour break will commence from the conclusion of their last period 
of overtime even if it continues after 5.00 a.m. The total overtime 
worked between 11.00pm and 5.00 a.m. must be not less than 
one and a half (1.5) hours in aggregate.

6.7.4   The arrangements as outlined above, will also apply when 
overtime is worked on Sunday or a public holiday prior to a 
rostered work day.

6.7.5  The safety of employees is most important and there may be 
circumstances where a nine (9) hours’ break may not be available 
but due to fatigue, it is determined that an employee should be 
given a break from work. In these cases, supervisors will have a 
discretionary right to provide additional paid time.

6.7.6  The provisions of this clause shall apply in the case of shift 
workers who rotate from one shift to another when overtime is 
worked.

PART 7. LEAVE AND PUBLIC 
HOLIDAYS
7.1 Annual Leave
7.1.1 Annual leave entitlement

 a)  Every employee covered by this Agreement, other than a 
casual employee, shall, subject to the provisions in this 
clause, be entitled at the end of each year of employment to 
annual leave on full pay of:

  i.  Four (4) weeks (152 hours) if the employee is employed in 
a full time position.  This amount will be pro rata for part 
time employees as appropriate; and

  ii.  Five (5) weeks (190 hours) if the full time employee is 
employed in the capacity of a continuous shift worker.  

 b)  Provided that annual leave as prescribed in Clause 7.1.1 (a) is 
not to accrue during periods of leave without pay authorised 
by Seqwater which exceed three (3) days. For the purposes 
of calculating the three (3) days for this provision each period 
of leave without pay taken by an employee must be treated 

separately and such periods cannot be treated cumulatively.

 c)  For the purpose of this clause, leave without pay does not 
include any period of absence of less than three (3) months 
during which the employee is entitled to payment under the 
Workers’ Compensation and Rehabilitation Act 2003.

 d)  Annual leave shall be exclusive of any statutory holiday 
occurring during the period of that annual leave.

 e)  In the case of any and every employee in receipt immediately 
prior to that leave of ordinary pay at a rate in excess of the 
ordinary rate payable under this Agreement at that excess 
rate.

 f)  In every other case at the ordinary rate including, where 
applicable, higher duties payable to the employee concerned 
immediately prior to the taking of the annual leave.

7.1.2  On termination of the employment of any employee, such 
employee shall be paid for any accrued annual leave standing to 
the employee’s credit. For periods of employment of less than  
one (1) year, payment will be on a pro rata basis.  

7.1.3 Time of taking leave

 a)  Annual leave shall be given and taken at a time mutually 
convenient to Seqwater and the employee concerned as far 
as practicable. 

 b)  Seqwater may direct an employee onto annual leave with 
two weeks’ notice.

 c)  An employee may elect, with the consent of Seqwater, to 
take annual leave in single day periods  or part of a single 
day not exceeding a total of 10 days in any calendar year, at a 
time or times mutually agreed between them.

 d)  Payment of accrued annual leave shall be given in addition to 
any notice of termination of employment.

 e)  With the approval of Seqwater, an employee may be granted 
the option to take Annual Leave at the rate of half-pay to 
extend the period of leave.

7.1.4 Annual leave balance target

 a)  Seqwater has an annual leave balance target to reduce 
annual leave liability. The annual leave balance target for 
employees is a maximum balance of eight (8) weeks.

 b)  In order to achieve the reduction to the targeted balances, 
the employee will develop an annual leave plan, subject to 
Seqwater approval, which sets out the dates on which annual 
leave is to be taken for the current and subsequent year.  The 
plan is to be reviewed on an annual basis at which time a 
plan will be developed for the following year.  Amendments 
to the plan can be made with Seqwater’s agreement.

7.1.5 Annual leave loading 

In respect to annual leave entitlements to which Clause 7.1.1 of this 
Agreement applies, annual leave pay (including any proportionate 
payments), shall be calculated as follows:

 a)  The employee’s ordinary wage rate as prescribed in the 
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relevant schedule for the period of the annual leave; plus 
a further amount calculated at the rate of 17.5% of the 
amounts set out in the respective schedules. Seqwater will 
implement an arrangement for the payment of annual leave 
loading once each year.  

  i.  Provided further that, where leave loading is paid 
once a year in December, payment is calculated on the 
substantive rate as at 1 December as if the employee is 
actually taking annual leave commencing on 1 December. 
Provided that where the employee is relieving in a higher 
position as at 1 December in accordance with Clause 4.2, 
the employee is to be paid leave loading calculated at 
the salary rate applicable under higher duties.

  ii.  Where the arrangement for the payment of annual leave 
loading once each year is in place, annual leave pay 
when annual leave is taken shall not be inclusive of the 
further amount calculated at the rate of 17.5% as per 
7.1.5 (a) (i).

7.1.6 Purchased leave

 a)   Seqwater permanent full time employees who have been 
employed for a minimum of 12 months may request to 
purchase additional annual leave.

 b)   Employees may purchase 1, 2, 3 or 4 weeks of leave over a 
period of 12 months. The commencement of the 12 month 
period is 1 July of any financial year.

 c)   Employees can apply to purchase additional leave following 
the advised process by 1 May each year to commence from  
1 July. Applications will be considered at the discretion of the 
relevant Manager. 

 d)   The amount of leave purchased cannot be changed during 
the period. Where the purchased leave cannot be taken 
in the nominated period, the unused leave credits may be 
reimbursed at the purchased rate of salary in the last pay 
period of the financial year. 

 e)   An application for purchased leave will not be considered 
if an employee’s accrued annual leave balance is equal to 
or greater than one (1) year’s entitlement at the time of the 
application.

 f)   The additional leave is purchased by the employee’s annual 
salary being reduced by an amount equivalent to the cost of 
the additional leave over the 12 month period. A deduction 
will be made from the employee’s pre-tax salary for each 
fortnight in the purchasing period. The amount of the 
deduction is:

  Hourly salary x number of hours purchased
  Number of pay periods in the purchase period 

 g)   Purchased leave does not attract leave loading or any other 
entitlements or allowances associated with annual leave. 

 h)  Employees must exhaust annual leave entitlements prior to 
accessing purchased leave.

 i)   Purchased leave must be taken in a minimum of one (1) week 
and maximum four (4) week block.

7.2 Personal Leave
7.2.1 Sick leave

 a)  Sick leave is leave to which an employee is entitled without 
loss of pay, due to absence because of illness, or injury not 
covered by Workers’ Compensation and Rehabilitation Act 
2003.

 b)  The amount of sick leave to which a full time employee is 
entitled is 91.2 hours (or 12 days) for each completed year of 
service, which shall include any period of paid leave granted 
by Seqwater.   Part time employees are entitled to accrue sick 
leave on a pro-rata basis.  

 c)  Sick leave may be taken for part of a day. Payment for sick 
leave will be made based on the number of hours that would 
have been worked by the employee if the employee were not 
absent on sick leave.  

 d) An employee’s undrawn sick leave shall accrue.

 e)  Applications for sick leave in excess of two (2) days, or if 
requested by Seqwater, shall be accompanied by a medical 
certificate or any other evidence that is acceptable to 
Seqwater.

 f)  Notification is the responsibility of an employee who is 
absent from work on account of sickness or injury to advise 
Seqwater as soon as practicable before commencement of 
work of such absence and likely approximate duration.

 g)  If an employee produces satisfactory medical evidence of 
illness during annual leave, the absence will be recorded as 
sick leave and annual leave recredited accordingly provided:

  i.  The employee has obtained a medical certificate;

  ii.   The medical evidence indicates the employee was unfit 
for duty;

  iii.   Sick leave for not less than five (5) rostered days was 
needed;

  iv.  Accrued sick leave is available; and
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  v.   The medical evidence is provided at the time of illness or 
if that is not possible, as soon as practicable thereafter.

 h)  If an employee is receiving workers’ compensation payments, 
he or she is not entitled to sick leave.

7.2.2 Carer’s leave

 a)  A full time or part time employee is entitled to use up to 
91.2 hours (12 days) personal leave each year from the 
employees accrued sick leave to care for members of his 
or her immediate family or household when they are ill or 
because an unexpected emergency arises and they require 
care and support. This entitlement is subject to the employee 
being the responsible person for the care and support of the 
person concerned.  Paid carer’s leave shall be taken from 
the employee’s accumulated sick leave. If an employee has 
exhausted their entitlement to paid carer’s leave, they may 
take up to an additional two (2) days unpaid carer’s leave 
each time they qualify to take carer’s leave.  A long-term 
casual employee is entitled to 10 days unpaid carer’s leave 
each year.  A short-term casual employee is entitled to leave 
work or be unavailable to attend work for up to two (2) days 
each time they need to care for or support members of their 
immediate family or household who are ill or an unexpected 
emergency arises or because of the birth of a child.  In normal 
circumstances, an employee is not entitled to take carer’s 
leave where another person has taken leave to care for the 
same person.  

 b)  The term ‘immediate family’ includes the employee’s spouse 
(including a former spouse, a de facto spouse and a former 
de facto spouse) and a child, an adopted child, a step child, 
a foster child or ex-foster child, an ex-nuptial child, parent, 
grandparent, grandchild or sibling of the employee or spouse 
of the employee.

 c)  Evidence supporting claim is if the period of carer’s leave 
exceeds two (2) days on any one occurrence, or if requested 
by Seqwater, the employee shall, by way of production of a 
medical certificate and/or a statutory declaration stating that 
the person being cared for is ill and requires care by another 
person and the employee is responsible for providing the 
primary care and support of that person.  

 d)  Notice is required where practical before leave is taken, or 
otherwise, at the first reasonable opportunity, the employee 
shall give Seqwater notice of the intention to take carer’s 
leave, the name of the person requiring care and support and 
their relationship to the employee, the reasons for taking such 
leave, and the estimated length of absence, or if the reason is 
for an unexpected emergency, the nature of the emergency.

7.3 Bereavement Leave
7.3.1  An employee including long term casuals will, on the death of his 

or her:

 a) Wife or husband;

 b) De facto;

 c) Partner;

 d) Mother or father;

 e) Legal guardian;

 f) Mother-in-law or father-in-law;

 g) Brother or sister;

 h) Child or stepchild;

 i) Stepfather or stepmother;

 j) Half brother or half sister;

 k) Stepbrother or stepsister;

 l) Brother-in-law or sister-in-law;

 m) Niece, nephew;

 n) Uncle, aunt;

 o) Cousins;

 p) Son-in-law or daughter-in-law;

 q) Grandfather or grandmother;

 r) Grandson or granddaughter; 

 s) Great grandfather or great grandmother 

 t) Spouse; 

 u) Former spouse, 

 v) Ex-foster child;

 w) Ex-nuptial child;

 x) Ex-foster parent; 

 y) Step grandparents; or

 z)  Spouse’s or de facto partner’s child, parent, grandparent, 
grandchild or sibling,

  will be entitled on notice to two (2) ordinary days of bereavement 
leave without loss of pay.  The period of leave will not exceed the 
number of hours worked by the employee on two  (2) ordinary days.

7.3.2  In addition, where the employee must travel internationally for the 
purpose of bereavement leave, an employee will be entitled up to 
a maximum of two (2) additional days without loss of pay on each 
occasion.

7.3.3  In each case, satisfactory evidence must be provided if requested 
by Seqwater.

7.3.4  Any claims for bereavement leave for a person not listed above 
must be referred to CEO or delegate.

7.3.5  Seqwater may approve unpaid leave where the period of paid 
bereavement leave is insufficient.

7.4 Family Leave
Parental leave including maternity, paternity, surrogacy and adoption leave 
is available to full time, part time or long term casual employees who 
have at least 12 months continuous service with Seqwater immediately 
prior to commencing parental leave. Such leave will be in accordance with 
Schedule 6 “Paid Parental Leave”.  
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7.5 Family and Domestic Violence Leave
7.5.1 Background

 a)  Seqwater considers that all forms of violence are a violation 
of fundamental human rights. Violence threatens the victim’s 
physical health, housing security and mental wellbeing. 
People exposed to violence are at greater risk of developing 
a range of health problems, and are more likely to report 
poorer physical health overall and engage in practices that 
are harmful to their health. And while family and domestic 
violence cuts across socio-economic groups, it is reported at 
higher rates among disadvantaged Queenslanders.

 b)  Seqwater recognises that employees may face domestic and 
family violence that affects their attendance or performance 
at work. Seqwater is committed to providing leave and other 
support to employees that experience domestic and family 
violence.

 c)  Domestic and family violence, for the purpose of this policy, 
includes physical, sexual, financial, verbal, psychological, 
spiritual, or emotional abuse of a person by an immediate 
family member, or who has been or is in a continuing social 
relationship of a romantic or intimate nature with the victim, 
or who is or has continually or at regular intervals lived in the 
same household as the victim.

7.5.2 Domestic and family violence leave 

 a)   Full time, part time or fixed term employees personally 
experiencing domestic and family violence may access up to 
at least 10 days per year of paid domestic and family violence 
leave (recorded as special leave) for medical appointments, 
legal proceedings, attending to accommodation matters, 
childcare and education matters and other activities, 
which are related to domestic and family violence. This 
may be taken in units of one (1) hour. Employees may also 
access any or all of their accrued personal leave, family 
and community leave, TOIL, ADO, or recreation leave for 
medical appointments, legal proceedings, attending to 
accommodation matters, addressing childcare and education 
matters and other activities, related to domestic and family 
violence.

7.5.3  Employees supporting a person experiencing domestic and family 
violence may take personal leave or any other form of accrued 
leave to accompany them to court, to hospital, or to assist with 
childcare, accommodation or other matters.

7.5.4  While notice is not strictly required prior to taking the leave, an 
employee should notify their manager as soon as reasonably 
practicable of their intention to take or remain on special or other 
leave for this purpose. Proof of domestic and family violence may 
be required and can be a document issued by the police service, a 
court, a doctor, a domestic and family violence support service or 
lawyer, or a statutory declaration.

7.5.5  In order to provide support to an employee experiencing domestic 
and family violence and to provide a safe work environment, 
Seqwater will approve any reasonable request from an employee 
for changes to their span of hours or pattern or hours and/or 
shift patterns; job redesign or changes to duties; changes to their 
telephone number or email address to avoid harassing contact; 
or any other appropriate measure including those available under 
existing family friendly or flexible work arrangements. 

7.5.6  An employee experiencing domestic and family violence may 
raise the issue with their supervisor or the Manager People 
and Culture. The supervisor may seek advice from the Manager 
People and Culture. All personal information concerning domestic 
and family violence will be kept confidential and only shared with 
employees who have a genuine need to know. No information 
will be kept on an employee’s personnel file without their express 
written permission. 

7.5.7  Seqwater will develop and implement a procedure to support the 
application of this clause.

7.6 Community Service Leave
7.6.1  Employees including casual employees can take community 

services leave for certain activities such as:

 a) Voluntary emergency management activities; and

 b) Jury duty (including attendance for jury selection).

7.6.2  With the exception of jury duty, community service leave is 
unpaid.

7.6.3 The terms of community service leave is provided for in the NES.

7.7 Defence Force Leave
7.7.1  Leave may be granted to an employee to attend camps, courses 

or schools of Australian Naval, Military or Air Forces and 
where leave is so granted and where the service pay received 
by such employee is less than the employee’s ordinary rate 
of remuneration as a Defence Force Personnel employed by 
Seqwater, then Seqwater shall pay the employee the amount 
of the difference between the employee’s service pay and the 
employee’s ordinary remuneration.

7.7.2  Service pay, for the purposes of this clause, means and includes 
all payments received by the employee from the Australian 
Defence Force in respect of service, during the period of service  
leave, on whatever day or days, Sunday to Saturday both 
inclusive, of the week or weeks in question.
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7.8 Long Service Leave
7.8.1  Long service leave will accrue at the rate of 1.3 weeks per year of 

continuous service.

7.8.2  An employee who has completed a period of 10 years’ continuous 
service can access long service leave entitlements refer to  
Clause 7.8.1. 

7.8.3  Continuing employees are entitled to take a proportionate amount 
of accrued long service leave after completing seven (7) years’ 
continuous service. The amount is calculated on the basis of  
13 weeks for 10 years’ service.

7.8.4  Employees are entitled to receive a proportionate payment of 
long service leave on termination of employment after completing 
seven (7) years’ service but less than 10 years’ service as per the 
Industrial Relations Act 1999 (Qld).

7.8.5  For the purpose of this Agreement ‘continuous service’ shall mean 
and include recognised service with Seqwater which has been 
continuous except for:

 a)  Absence from work on leave granted by Seqwater including 
such absence through illness or injury on leave so granted, 
and any absence through illness or injury during the last five 
(5) years of the employee’s service shall be included in the 
period in respect of which long service leave is computed;

 b)  The employee having been dismissed or stood-down by 
Seqwater, or the employee having terminated service with 
Seqwater by reason of illness or injury; provided that the 
employee shall have been re-employed by Seqwater, and 
shall not have been engaged in any other calling whether on 
the employee’s own account or as an employee subsequent 
to having been so dismissed or stood down or to having so 
terminated service, and before being so re-employed; and 
provided further that the period during which that employee 
was absent by reason of such dismissal or standing down or 
termination of service shall not by reason only of this Clause 
7.8.5 (b) be taken into account in calculating the period of 
service; or

 c)  The employee having been dismissed or stood down by 
Seqwater, or the employee having terminated service with 
Seqwater, provided that the employee shall have been  
re-employed by Seqwater within a period not exceeding 
three (3) months.

7.8.6  Any long service leave shall be exclusive of any statutory holiday 
occurring during the period when that long service leave is taken 
and shall be paid for by Seqwater as ordinary time deemed for 
the purpose of such payment to be worked continuously by the 
employee during the period of long service leave.

7.8.7  Provided that, in the case of an employee who immediately before 
the period of long service leave is being paid for ordinary time 
worked by the employee at a rate in excess of the rate payable 
under this Agreement, the long service leave shall be paid at 
that excess rate as ordinary time deemed for the purpose of such 
payment at such excess rate to be worked continuously by that 
employee during the period of long service leave. 

7.8.8  Seqwater and the employee concerned may agree upon the times 
and the method in which the employee shall be paid for long 
service leave.

7.8.9  Provided that if an employee who is entitled to any amount of 
long service leave dies before taking that amount of long service 
leave; or after commencing but before completing the taking of 
that amount of long service leave, Seqwater shall pay to that 
employee’s personal representative a sum equal to payment as 
prescribed by Clause 7.8.1 for the period of the amount of long 
service leave not taken or, as the case may be, the taking of which 
has not been completed by that employee.

7.8.10  With the approval of Seqwater, an employee may be granted the 
option to take long service leave at the rate of half-pay to extend 
the period of leave.

7.9 Public Holidays
7.9.1 Public holidays

 a)  All work done by a full time or part time employee on their 
normal working day: 

  i. New Years Day; 

  ii. Australia Day; 

  iii. Good Friday; 

  iv. Easter Saturday (the day after Good Friday); 

  v. Easter Monday; 

  vi. Anzac Day; 

  vii. The Birthday of the Sovereign; 

  viii. Christmas Day; 

  ix. Boxing Day; or

  x.  Any day appointed under the Holidays Act 1983, to be 
kept in place of any such holiday.

7.9.2 Additional holiday

  Where in Queensland or a work locality of Seqwater an additional 
public holiday is proclaimed or gazetted by the authority of the 
Commonwealth Government or Queensland Government to be 
observed generally by persons throughout Queensland or a work 
locality of Seqwater, then such day shall be deemed to be a 
holiday for the purposes of this Agreement.

7.9.3 Rate of pay

 a)  All work performed by an employee at any time on any 
aforementioned public holiday shall be paid at the rate of 
double time and a half with a minimum of four (4) hours.

 b)  Subject to agreement between Seqwater and the employee, 
in lieu of payment at the rate of double time and a half, 
payment may be made at the rate of ordinary hours with 
equivalent time accredited to ADO balance for the number 
of hours worked to be taken at a time mutually convenient to 
Seqwater and the employee.
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 c)  For the purposes of this provision double time and a half 
shall mean 2.5 times the hourly rate of pay to such employee, 
during ordinary working hours.

7.9.4 Substitution

 a)  Where there is agreement between Seqwater and an 
employee, and subject to statutory limitations, other ordinary 
working days may be substituted for statutory holidays listed 
above.

 b)  Provided that when an employee is subsequently required to 
work on such substituted day the employee shall be paid the 
rate applicable for the holiday that has been substituted.

 c)  Where a public holiday as prescribed by Clause 7.9.1 falls 
upon a Saturday or Sunday and an employee as part of the 
employee’s ordinary rostered hours is required to work upon 
such day, calculations of payment are made upon the majority 
of shift basis where the starting and finishing times of such 
ordinary hours occur on different days.

7.9.5 Labour Day

 a)  All full time employees covered by this Agreement shall be 
entitled to be paid a full day’s wage for Labour Day (as per 
the appointed under the Holidays Act 1983, to be kept in 
place of that holiday) irrespective of the fact that no work may 
be performed on such day, and if any employee concerned 
actually works on Labour Day, such employee shall be paid a 
full day’s wage for that day and in addition a payment for the 
time actually worked, one and a half (1.5) times the ordinary 
rate prescribed for such work with a minimum of four (4) hours.

 b)  Part time employees who work a Monday as part of their 
ordinary working pattern shall be entitled to be paid their 
regular ordinary hours for Labour Day.

7.9.6  If a public holiday falls on a day on which a continuous worker or 
shift worker is rostered off, the employee shall receive additional 
pay at ordinary time for the ordinary hours normally rostered on 
for.  

7.9.7  If a public holiday falls on a day on which an Operational Officer 
(OO) worker is rostered off, the OO worker shall receive  
one (1) day ADO accrual.

7.9.8  Operational Stream (OO) and Trade Stream (TO) employees 
rostered on call on a public holiday, who are not recalled to duty, 
shall be paid one (1) additional day’s pay or granted one (1) day 
ADO. The ADO will be credited to the ADO balance as per  
Clause 6.1.3 (e).

7.9.9  When one of the public holidays mentioned in this clause falls on 
an employee’s pay week and the employee is sick, the rate of pay 
due to such employee for such holiday shall be determined by the 
class of work the employee was doing on the working day before 
such holiday. Thus, if an employee is engaged on the working 
day before such holiday and was doing work for which a rate of 
wages higher than the substantive rate is prescribed, the holiday 
will be paid at such higher rate. 

PART 8. TRAVELLING AND TRAVEL 
ALLOWANCES
8.1 Travel Arrangements
8.1.1  Employees will be entitled to reimbursement for expenses 

incurred as a result of the need to travel for work either outside 
or during normal working hours. This includes the employee using 
his or her own means of travelling to work in their own time, or 
travelling to a location during work hours. Employees shall also be 
reimbursed if working in a location where it is not feasible for the 
employee to travel back to his or her primary place of residence 
for up to three (3) months. 

8.1.2  When employees cease work and their usual means of transport 
are not available, Seqwater shall pay any reasonable additional 
amount incurred by that employee in reaching home.

8.1.3 Authorisation

 a)  Reimbursement for expenses incurred as a result of the need 
to travel for work is to be authorised prior to such travel, 
unless in the case of an emergency where it is not practical to 
obtain such authorisation.

 b)  Payment of travelling time is not available in the following 
circumstances:

  ii)  When such travel includes an overnight absence unless 
otherwise approved by Seqwater.

8.2 Travel Allowances
8.2.1  An employee required to travel as part of the employee’s duties 

at hours outside the prescribed ordinary hours of duties shall be 
paid for such travelling time at ordinary rates Monday to Friday 
inclusive and at time and a half on Saturdays, Sundays and public 
holidays. Provided that such payment shall not exceed pay as for 
eight (8) hours on any day.

8.2.2  An employee required to report for duty at a place away from the 
employee’s usual place of duty involving travelling time in excess 
of that normally occupied in travelling to and from the employee’s 
place of duty shall be paid ordinary rates for all such excess 
travelling time.  Where the employees position is classified in 
excess of the first increment in AO Level 8/1, PO level 5/1 and  
TO MS2, no payment shall be made.

8.2.3  An employee transferred by Seqwater from the employee’s 
usual place of employment so as to render it necessary for the 
employee to live away from home shall be paid all reasonable 
actual accommodation expenses for a period not exceeding 
three (3) months; provided that in any event Seqwater shall 
not be liable to pay expenses after the employee has taken up 
permanent residence at the employee’s new centre.

8.2.4 Authorisation

 a)  Pre-authorisation by Seqwater is required in advance of the 
travel outside of the ordinary span of hours, unless in the 
case of an emergency where it is not practical to obtain such 
authorisation.
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8.3 Travelling Time
8.3.1 Travelling time is defined as:

 a)  Time taken to travel from (or to) an employee’s normal place 
of residence to (or from) a work location or work related 
destination (other than the employee’s normal place of work); 
and

 b)  Time which is not deemed to be working hours (i.e. before 
commencing or after ceasing work at the external location).

8.3.2 Application

 a)  Travelling time shall apply when an employee commences 
or finishes work at a work location other than their normal 
place of work or attends a training course, conference or 
seminar, which is located external to the employee’s normal 
work location.  Such travelling time shall be paid at the rate 
of single time, irrespective of whether an employee is the 
driver or passenger in a vehicle, which may be a Seqwater or 
privately owned vehicle.  

 b)  In lieu of such payment, time off in lieu is allowed by mutual 
agreement between the employee and Seqwater.  If mutual 
agreement cannot be achieved, then payment will be made.

8.3.3 Calculation of travelling time

 a)  Pursuant to the provisions of the previous sub-clause, 
travelling time above shall be calculated on the following 
basis:

  i.    If the employee does not visit his/her normal place 
of work prior to commencing travel or following the 
completion of travel, the period in excess of normal 
travelling time from (or to) the employee’s place of 
residence; or

  ii.    If the employee does visit his/her normal place of work 
prior to commencing travel or following completion of 
travel (e.g. to collect or deliver a vehicle), the period 
taken to travel to (and/or from) the external work 
location or work related destination.

8.3.4 Authorisation

 a)  Payment (or time in lieu) for travelling time is to be authorised 
prior to such travel, unless in the case of an emergency where 
it is not practical to obtain such authorisation.

 b)  Payment of travelling time is not available in the following 
circumstances:

  i.  When such travel includes an overnight absence unless 
otherwise approved by Seqwater.

8.4 Travelling Expenses
Seqwater will apply the Qld Government Domestic Travelling and Relieving 
Expenses Directive 9/11 and International, Travelling, Relieving and Living 
Expenses Directive 10/11 as amended from time to time.  Payment will 
be made on the basis of actual, reasonable expenses where the evidence 
required by Seqwater is provided.

PART 9. ALLOWANCES
The following allowances shall apply.  

9.1 First Aid
9.1.1  A first aid allowance of $29.69 per fortnight is payable to all 

employees appointed by the employer as authorised First Aid 
Attendants. The appointment of First Aid Attendants will be 
subject to Workplace Health & Safety requirements of the type 
of work performed by the employee, and the availability of other 
appointed Attendants to attend when necessary.

9.1.2  The quantum of the First Aid Allowance will be varied on  
1 July 2017 by 3% and 1 July 2018 by 3%.

9.1.3  This clause will not apply where the requirement to hold a first aid 
certificate is a requirement of the position.

9.2 Overtime Meal Allowance
9.2.1 On days with ordinary starting or ceasing times:

 a)  $12.20 allowance where an employee is required to work for 
more than two (2) hours before or after ordinary starting or 
ceasing times and a minimum 30 minute paid meal break is 
taken; or

 b)  $25.62 allowance where an employee is required to continue 
or resume duty more than two (2) hours after ordinary ceasing 
time and cannot reasonably be expected to return to their 
residence for a meal and a 45 minute unpaid meal break is 
taken.

9.2.2 On non-working days including public holidays:

 a)  $12.20 allowance where an employee is required to work for 
more than four (4) hours overtime and a minimum 30 minute 
paid meal break is taken; or

 b)  $25.62 allowance where an employee is required to continue 
or resume duty more than two (2) hours after completing 
four (4) hours overtime and cannot reasonably be expected to 
return to their residence for a meal and a 45 minute unpaid 
meal break is taken. If applicable, a further $25.62 allowance 
where the employee continues or resumes duty for more 
than one (1) hour after completing a full overtime shift and 
cannot reasonably be expected to return to their residence for 
a meal.

9.2.3  The $25.62 allowance will only be paid where an unpaid meal 
break of 45 minutes has been taken – if not, the $12.20 allowance 
applies.

9.2.4  The quantum of the Overtime Meal Allowance will be varied on 
1 July 2017 by 3% and 1 July 2018 by 3%.

9.3 On Call Allowance 
9.3.1 AO and PO streams

 a)  Where an employee is instructed to be available on call 
outside ordinary or rostered working hours, such employee 
shall be paid, in addition to their ordinary rate of pay, a daily 
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allowance based upon the hourly rate of the classification of 
Professional Officer Level 3, Pay Point 4 in accordance with 
the following scale:

  i.  Where the employee is on call throughout the whole of 
a rostered day off or a statutory holiday – 95% of the 
hourly rate in respect of such instances;

  ii.  Where an employee is on call during the night only of a 
rostered day off, an accrued day off or statutory holiday – 
60% of the hourly rate per night; and

  iii.  Where an employee is on call on any other night –  
47.5% of the hourly rate per night.

 b)  For the purposes of calculating the hourly rate, the divisor 
shall be based upon a 38 hour week and calculated to the 
nearest 5 cents.

 c)  For the purposes of provision, a “night” shall be deemed to 
consist of those hours falling between 5.00 p.m. and  
8.00 a.m. or mainly between such hours.

9.3.2 On call allowance – OO and TO streams

 a)   Where an employee is instructed to be available on call 
outside ordinary or rostered working hours on a weekly basis, 
such employee shall be paid in addition to their ordinary 
rate of pay a weekly allowance calculated as 28.96% of the 
weekly rate of the classification of Operational Officer Level 
3, Pay Point 4. Employees instructed to be available on call 
on a daily basis shall be paid an amount equal to the above 
weekly allowance divided by seven (7) for each day they are 
required to remain on call.

 b)    An employee who is rostered on call is required to respond 
to recalls to duty for operational activities that cannot be 
undertaken on the next ordinary day during the ordinary span 
of hours.  Seqwater does not authorise the undertaking of 
recalls for work that is not deemed to be urgent with the 
requirement of immediate attention. 

9.4 Tool Allowance
9.4.1  Where the employer requires a tradesperson or an apprentice 

tradeperson to supply and maintain tools ordinarily required by 
the employee in the performance of their duties as a tradeperson, 
the employee will be paid an additional weekly amount of $20.60.

9.4.2   This provision will not apply where the employer provides the 
tradeperson or apprentice with the required tools or while 
employees are absent from work.

9.5 All Purpose Operational Allowance
9.5.1  The following allowance is provided in recognition of the potential 

discomfort arising from the working environment, the wearing of 
personal protective equipment and additional responsibilities to 
ensure safe working practices, and shall not be represented as 
encouragement or compensation for working in unsafe conditions.

9.5.2  Whilst engaged on any or all of the following activities, an 
employee shall be paid an all purpose allowance at the rate of 
$26.50 per week to be treated as part of the ordinary weekly 
wage for the purposes of this Agreement to compensate for 
the working environments and conditions associated with such 
activities:

 a)  Construction, reconstruction, alteration, repair and/or 
maintenance work, including:

  i.  Climatic conditions where working in the open on all 
types of work;

  ii.  The physical disadvantages of having to climb stairs or 
ladders and including work at heights above 7.5 m from 
the ground;

  iii.  Dust blowing in the wind on construction and operational 
sites;

  iv. Sloppy, muddy or wet conditions;

  v.  Dirty conditions and handling dirty materials including 
bitumen, tar, asphalt and tarred material;

  vi. Drippings from newly poured concrete;

  vii.  Working on all types of scaffold other than a single plank 
or bosun’s chair;

  viii.  The lack of usual amenities associated with working in 
the open; and

  ix. Working in water up to a depth not exceeding 750 mm.

9.5.3  All work performed on site on the construction, reconstruction, 
alteration, repair and/or maintenance of:

 a)  Pipelines, culverts, box culverts, bridges, overpasses, 
underpasses and concrete work incidental thereto;

 b) Kerbing, channelling, roads, traffic islands, concrete walls;

 c) Land reclamation; and

 d)  Water towers, water treatment works, water mains including 
repair to trunk mains and/or reticulation mains of greater than 
304 mm in diameter and working in water of such depth as 
will overtop the toecap of a normal boot and water services.

9.5.4  All work performed in a water treatment plant or the facility that 
is associated with the handling of chemicals, working in water, 
etc.

9.5.5  All work performed in the maintenance of catchments, treatment 
areas, etc. including the removal of noxious weeds.  This also 
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covers the requirement to use machinery such as mowers, 
tractors, etc.

9.5.6  The quantum of the all purpose operational allowance will be 
varied on 1 July 2017 by 3% and 1 July 2018 by 3%.

9.6 Obnoxious Conditions Allowance
9.6.1  Employees whilst so engaged on any of the following activities 

will be paid time and a half to compensate for the specified 
working conditions:

 a) Working in a confined space;

 b) Working with live sewer (four (4) hour minimum payment);

 c)  Working in basins cleaning, working in mud and removal of 
mud (can contain chemical residue/decaying animal carcass/
emit fumes);

 d)  Working in conditions where toxic fumes occur and require 
breathing apparatus;

 e)  Working in direct contact with toxic chemical substances of 
significant volume/amount;

 f)  Removal of debris after flood or severe storms either in river 
or dam (requiring boat to access) or in creeks entering dam 
under dangerous conditions; and

 g) Undertaking fire fighting duties.

9.7 Instruments
9.7.1  Where an employee is required to provide his or her own 

equipment and instruments, Seqwater must reimburse the 
employee the cost of such equipment and instruments approved 
by Seqwater.

9.7.2  This provision does not apply where the equipment or instruments 
is paid for by Seqwater.

9.7.3  Where equipment or instruments are supplied without cost to the 
employee it shall remain the property of Seqwater.

PART 10. MISCELLANEOUS
10.1 Training
10.1.1  The parties to this Agreement recognise that, in order to increase 

the efficiency, productivity and competitiveness of Seqwater, 
an ongoing commitment to training and skills development is 
required.

10.1.2 Accordingly, the parties commit themselves to:

 a)   Continuing to develop a more highly skilled and flexible 
workforce;

 b)   Providing employees with opportunities through appropriate 
training to enhance existing skills and acquire additional 
skills; and

 c)   Removing barriers to the utilisation of skills which have been 
acquired to meet the needs of Seqwater.

10.2 RPEQ
10.2.1  Seqwater is committed to ensuring that all professional engineers 

employed by the business who are providing professional 
engineering services as described by the Professional Engineers 
Act 2002 will be registered with the Board of Professional 
Engineer of Queensland (BPEQ) or be under the direct supervision 
of a Registered Professional Engineer of Queensland (RPEQ).

10.2.2  As such, Seqwater agrees that there will be compensation 
introduced for professional engineers who undertake to secure, 
retain and maintain their registration status with the BPEQ in 
recognition of the time and effort associated with the process of 
registering as an RPEQ and the increased responsibility implied 
by the changes in the legislation and subsequent expectations 
associated with professional standards. This compensation is 
detailed in procedure as at the approval date of this agreement 
by the Fair Work Commission. Additionally Seqwater will actively 
support and fund development and training of Professional 
Engineers.

10.2.3  This procedure supports Seqwater’s strategic direction of a 
capable workforce. It also reinforces Seqwater’s role in providing 
appropriate modeling to industry by meeting the legislative 
requirements.

10.3  Our Commitment to be Safe for Life, Everyday, 
Always

Seqwater is committed to the health, safety and wellbeing of everyone 
in the workplace. Our goal is to operate without injuries, illness or 
incident. It is essential that all parties understand their work health and 
safety responsibilities and follow the Golden Rules, appropriate policies, 
procedures, guidelines and safe work practices when performing all tasks. 
All employees of Seqwater must uphold our core safety value of “we work 
safe”. All employees are empowered to make decisions to create a safe 
workplace, even it means stopping the job to make a situation safe.

10.4 Use of Contractors
The following general principles should be followed when using 
contractors: 

10.4.1  Contracts and/or labour on-hire arrangements are to be utilised 
in an orderly and responsible manner, such as there is not a 
detrimental effect of the state’s public interest.

10.4.2  It is recognised that circumstances arise where the use of 
contractors is either desirable or essential. These circumstances 
are seen to be within the following guidelines:

 i.  The work volume, type of work or specialisation required is 
beyond the capacity of resources or staff;

 ii.  It is in the public interest to undertake such work. Public 
interest includes issues of cost effectiveness; or 

 iii.  The security and tenure of employment of additional 
employees required to meet work peaks cannot be 
guaranteed.

10.4.3  The use of contractors is not to be exercised to avoid training for 
existing staff or employing new staff to cater for emerging areas 
of work. “Emerging areas of work” does not include one-off works 
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or temporary work peaks.

10.4.4  In addition, contractors and/or their employees are not to be 
appointed to any position as permanent employees unless normal 
advertising and selection processes have been followed.

10.4.5  For new contracts from 1 October 2016, when employees of 
contractors perform core work, they shall be entitled to the 
rates of pay and allowances which in aggregate shall be no 
less favourable than those that apply to the same or similar 
classifications of employees engaged under this agreement. Core 
work is defined as work which is directly associated with the 
operation and routine maintenance of infrastructure associated 
with treatment and delivery of bulk water.

10.5 Job Sharing
10.5.1  Job sharing is where two or more employees are able to make 

arrangements that allow the employees concerned to share one 
full-time position. 

10.5.2  Approval of job sharing will be at the discretion of Seqwater and 
subject to mutual agreement between the relevant supervisor/
manager and the individual employees concerned, on the hours to 
be worked and roster arrangements that ensure the arrangement 
is cost neutral to Seqwater.

10.5.3  The employees are required to meet the daily/weekly/monthly 
hours of the position as determined between the employees 
concerned, based on their respective personal needs, in 
consultation with and as approved by their supervisor. Other 
flexible arrangements such as the individual employees sharing 
the job via extended block periods up to six (6) months will be 
considered subject to operational requirements or constraints.

10.5.4  Employees who enter these arrangements will be paid ordinary 
time rates of pay for all hours that make up the aggregated hours 
of work of the nominated position. Overtime will only be paid 
when the daily ordinary hours are exceeded (7.6 hours) and/or the 
weekly hours of 38 hours. Annual leave and other notified leave 
requirements will be covered between the employees involved up 
to the 38 hours per week at base rates of pay.

10.5.5  Accrual of annual leave, personal leave and long service leave 
will be calculated on a pro rata basis on the actual hours worked 
and recorded by each individual.

10.6 Annual Leave for Continuous Shift Workers
10.6.1  This clause only applies to continuous shift workers who are in 

receipt of projected roster payments for annual leave as at  
1 July 2016.

10.6.2  These continuous shift workers are entitled to receive payment 
for projected rosters.  This means the payment of penalties (i.e. 
weekend, afternoon and night shifts and public holidays) which 
would have been worked on a projected roster.  It does not mean 
the payment of projected overtime. The total additional payments 
made as a result of the projected roster cannot fall below the 
equivalent of 17.5% on the number of weeks determined in 
Clause 7.1.1.

10.6.3  These continuous shift workers are not entitled to receive leave 
loading as outlined in Clause 7.1.5.

Schedules Schedule 1 – Professional Stream 

Schedule 2 – Administration Stream

Schedule 3 – Trade Stream

Schedule 4 – Operational Stream

Schedule 5 – Water Officer Stream

Schedule 6 – Paid Parental Leave

Schedule 7 – Redundancy

SCHEDULE 1 - PROFESSIONAL 
STREAM
Classification criteria are guidelines to determine the appropriate 
classification level under this Agreement and consists of the work level 
description, characteristics and typical duties/skills.

The key issue to be looked at in properly classifying an employee is the 
level of initiative, responsibility/accountability, competency and skill that 
the employee is required to exercise in the work performed within the 
parameters of the characteristics and not the duties per se.  

Salary amounts shown below reflect the minimum increase applicable.

Level Pay 
Point

Salary 
01.07.16

Salary 
01.07.17

Salary 
01.07.18

1 1 $48,642.49 $50,101.77 $51,604.82
2 $51,797.93 $53,351.87 $54,952.42
3 $54,953.35 $56,601.95 $58,300.01
4 $58,108.78 $59,852.04 $61,647.60
5 $61,264.20 $63,102.13 $64,995.19
6 $64,419.62 $66,352.21 $68,342.77

2

 

 

 

 

1 $67,575.05 $69,602.30 $71,690.37
2 $70,730.47 $72,852.38 $75,037.96
3 $73,885.91 $76,102.48 $78,385.56
4 $77,041.33 $79,352.57 $81,733.15
5 $80,196.76 $82,602.66 $85,080.74
6 $83,352.17 $85,852.74 $88,428.32

3

 

 

1 $86,507.60 $89,102.83 $91,775.91
2 $89,709.16 $92,400.43 $95,172.45
3 $92,818.45 $95,603.00 $98,471.09
4 $95,973.88 $98,853.09 $101,818.68

4

 

 

1 $99,129.30 $102,103.18 $105,166.28
2 $102,284.73 $105,353.27 $108,513.87
3 $105,440.15 $108,603.36 $111,861.46
4 $108,595.58 $111,853.45 $115,209.05

5

 

 

1 $111,751.00 $115,103.53 $118,556.64
2 $114,906.42 $118,353.61 $121,904.22
3 $118,061.84 $121,603.70 $125,251.81
4 $121,217.28 $124,853.80 $128,599.41

6

 

  

1 $124,372.71 $128,103.89 $131,947.00
2 $127,528.12 $131,353.96 $135,294.58
3 $130,683.54 $134,604.04 $138,642.16
4 $133,838.96 $137,854.13 $141,989.75
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PROFESSIONAL STREAM

Professional Officer Level 1

Work Level Description

Work at this level is restricted to those Employees who have met the 
minimum entry requirements plus the education requirements for 
acceptance into an appropriate tertiary institution.

Appointment to this level is solely for the purpose of fulfilling prerequisite 
education in a science or engineering discipline and/or training prior to 
appointment to the substantive grade (science or engineering degree) in 
the professional stream.

A requirement at this level is the successful completion of the educational 
or training requirements of the particular professional group.

Appointees to this level may be enrolled as a full time or part time student, 
and if part time, may be required to do work associated with the relevant 
profession, but at a level and under a degree of supervision appropriate 
to the skills held. This may include some work normally which would be 
carried out by Level 2 (i.e. practising) professional, provided such work is 
verified or validated by a qualified and experienced professional employee.

Characteristics of the Work

Work within this level is performed under close supervision following 
standard routines, methods and procedures with little scope for deviation, 
or the exercise of initiative or judgment.

The routines, methods and procedures to be followed are at a level 
consistent with skills acquired. Initially direct guidance is given when 
problems arise.

Skills and knowledge will be acquired and demonstrated on a progressive 
basis consistent with the formal and informal training undertaken.

Positions at this level have no supervisory responsibility, although more 
experienced employees may be expected to assist new employees by 
providing basic advice and guidance.

Duties, Skills & Qualifications

This level recognises that duties and skills will increase in complexity as 
the employee moves through the education and training phase.

Employees at this level usually perform repetitive tasks which are 
fully prescribed and are usually performed in response to standardised 
instructions or requests.

Employees at this level may undertake a combination of routine clerical, 
analysis, preparatory and operative duties requiring the application of 
basic skills and routines.

Professional Officer Level 2

Work Level Description

Positions at this level consist of Employees with a minimum of an 
engineering or science degree qualification as related to core duties of 
the role.  Mandatory engineering or science degree qualifications exist for 
entry to this level with an expectation of the application of professional 
knowledge gained through formal studies.

Positions at this level involve the delivery of professional services which 
are in support of Seqwater’s objectives.

Characteristics of the Work

This level is the professional formation phase of a Professional Officer. 
It includes new graduates generally lacking practical experience in the 
application of their professional knowledge.

The work requires initiative and professional judgement. Since experience 
is limited, this level is normally expected to apply only established 
principles, techniques and methods in early postgraduate years. With 
professional development, it is expected that new techniques and methods 
will be learnt and applied to progressively more difficult problems.

Initially work is subject to professional supervision. As experience is 
gained, the contribution and the level of professional judgement increases 
and professional supervision decreases, until a wide range of professional 
tasks is capable of being performed with little technical direction.

When experienced, advice and guidance may be provided to less 
experienced professional employees. They are not required to provide 
general professional guidance but may be required to provide general 
supervision of and/or train technical and other non-professional 
employees.

Employees may be required to develop and apply advanced techniques 
learnt during the undergraduate course or later; however, decisions to 
incorporate such new techniques into normal procedures would be taken 
at a higher level.

Duties, Skills & Qualifications

Positions at this level may involve an employee in a range of activities 
including the analysis and interpretation of findings as they relate to the 
elements of the work. They could also include the preparation of reports 
incorporating recommendations on basic operations.

Employees at this level perform non-repetitive tasks, governed by 
established procedures, specific guidelines and standardised instructions.

Employees shall have obtained professional knowledge as indicated 
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by successful completion of the appropriate three year undergraduate 
degree or diploma and be able to apply theoretical aspects of the relevant 
discipline to basic problems or minor phases of broader assignments.

Professional Officer Level 3

Work Level Description

This level usually requires professional expertise in one or more areas 
of a science or engineering discipline. Detailed knowledge of standard 
professional tasks are required with scope existing for exercising initiative 
in the application of established work practices and procedures.

At this level some supervisory responsibility of subordinate employees 
may be required. The degree of supervision is variable depending on the 
assignment or project.

Employees will be required to progressively obtain greater specialised 
knowledge through postgraduate qualifications or postgraduate 
developmental experience in a science or engineering discipline through 
attendance at specialist seminars and achieve higher level of outcomes 
under reducing professional direction.

Characteristics of the Work

Employees apply and develop knowledge and skills based on combining 
previous qualifications with role training and experience.

Limited supervision of employees from other occupations may be a 
feature within this band. As supervisors, employees would be expected to 
prioritise, plan and organise project work in the most effective way.

Duties, Skills & Qualifications

Work at this level requires the undertaking of more complex activities and 
the selection and application based on professional judgement of new and 
existing techniques and methodologies.

Employees may carry out research under professional supervision and may 
be expected to contribute to the advances of the techniques used.

Supervisory responsibilities include on-the-job training, staff assessment 
and performance counselling in relation to subordinates with the discipline 
or para professionals, as well as authority for the verification and 
validation of work results of supervised employees.

Duties also include the responsibility for varied professional assignments, 
requiring knowledge of either a broad or specialised field. Problems would 
be addressed by the use of combinations of standard procedures and/or 
modifications of standard procedures.

Engineering or science degree qualifications related to the core duties 
of the role is required, together with relevant training and experience. 
Employees are expected to continue to enhance their knowledge and skill 
base through appropriate structured training. 

Professional Officer Level 4

Work Level Description

Employees enter this band with sound experience obtained subsequent 
to graduation with an engineering or science degree. Employees will 

be required to obtain greater specialised knowledge progressively 
through postgraduate qualifications or postgraduate developmental 
experience in a science or engineering discipline through attendance at 
specialist seminars and achieve higher level of outcomes under reducing 
professional direction.

Under limited direction, they are expected to provide advice at an 
experienced professional level related to their discipline and contribute to 
the success of projects of group level significance. 

Increasing emphasis is placed upon the acquisition and application of key 
management skills and competencies.

Characteristics of the Work

Work is performed with limited or no professional supervision. 
Professional guidance from superiors is only received for those aspects 
of work which involve new or sophisticated techniques or relate to areas 
outside the normal span of activity.

Any standard professional task within the discipline (including problem 
definition, planning, execution, analysis and reporting) is expected to be 
performed by an Officer of this level.

Work at this level requires the development and provision of 
professional advice and consultancy services to other agencies, industry 
representatives and the public. The level of information provided and 
recommendations made influence the decisions of others, including 
superiors and peers, especially in the monitoring, development and 
delivery of programs.

The general quality of advice given is monitored by superiors and is subject 
to professional standards.

The application of knowledge obtained through postgraduate specialist 
qualifications or extensive recognised expertise may be required for 
appointment to this level.

Professional specialists at this level would undertake work with significant 
scope and/or complexity and/or undertake professional duties of an 
innovative, novel and/or critical nature without professional direction.

Duties, Skills & Qualifications

Employees within this band may:

(a) Provide support to a range of activities or programs;

(b) Control and coordinate projects;

(c)  Contribute to the development of new techniques and 
methodology;

(d)  Provide expert/specialist advice/assistance relevant to the 
discipline;

(e)  Supervise/manage the operation of a distinct element within a 
larger function;

(f)  Supervise technical employees and, on occasions, other 
professional employees within the discipline; and

(g) Provide consultancy services for a range of activities.

Engineering or science degree qualification is assumed, together with 
relevant training and experience. Employees are expected to continue 
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to enhance their knowledge and skills, with particular reference to the 
development of management competencies.

Professional Officer Level 5

Work Level Description

Appointees to this level are recognised as authorities within a particular 
specialised field of expertise within the science or engineering discipline 
or they may have extensive knowledge within the science or engineering 
discipline and broad experience spanning more than one professional 
discipline.

Positions at this level may have professional responsibility for a large work 
group.

Characteristics of the Work

Employees apply expert knowledge based upon their qualifications and 
considerable previous training and experience.

Supervision of a section involving one or more disciplines may be a 
feature, as well as coordination and control of significant projects and 
programs.

Employees are expected to provide policy and applied procedural advice on 
complex matters, formulate strategies and plans, and present reports and 
recommendations on significant issues.

Employees are required to demonstrate proficiency in the application of 
theoretical or applied approaches.

Duties, Skills & Qualifications

Work at this level requires a detailed knowledge of both governmental 
policies and procedures and an appreciation of their application in 
relation to agency operations. The ability to interpret and provide advice 
on legislation, regulations and other guideline material relating to the 
operations and functions of the work area is required.

Duties may span a range of activities in a complex, specialised 
environment and may include contributing to the formulation of corporate 
policy and the implementation of policy directives.

The provision of expert advice on a consultancy basis to outside 
bodies, agencies and the public as well as participation on inter-agency 
committees to develop policy, planning and other initiatives is required.

Significant managerial skills and the abilities necessary to monitor 
resource allocations, evaluate professional, technical and economic 
impacts of programs, and to formulate policy and corporate strategy 
proposals are a requirement of positions within this level.

The management of very complex projects involving a number of personnel 
from either the discipline or a variety of professional disciplines may be 
required.

Professional Officer Level 6

Work Level Description

Work at this level is usually under the broad direction of a senior manager 
and includes a requirement for high levels of expertise and experience in a 

science or engineering discipline to determine professional objectives and 
priorities within the frameworks of an agency’s corporate goals and in the 
absence of general professional guidance.

Appointees to this level are recognised as national or international 
authorities within their discipline and have generally made a significant 
contribution to the development of professional understanding on a 
national or international basis.

High levels of expertise and experience are required with a comprehensive 
knowledge of a recognised professional discipline.

This level may require the management of programs of critical importance 
to the state, to satisfy the Government’s objectives or Seqwater’s 
corporate goals.

Characteristics of the Work

Employees are involved in the initiation and formulation of projects and 
programs which impact on Seqwater’s goals and directions.

Employees are involved in the identification of current and future options 
and the development of strategies to achieve desired outcomes.

Additional features could include providing professional advice on policy 
matters within departments or divisions.

In addition, employees will be required to develop and implement 
techniques, work practices and procedures in all facets of the work area to 
achieve corporate goals.

Employees require a high level of proficiency in the application of 
theoretical or applied approaches in the search of optimal solutions to new 
problems and opportunities which may be outside of the original field of 
specialisation.

Work roles will demand responsibility for decision making within the 
constraints of divisional/corporate policy and require employees to provide 
advice and support to other areas of Seqwater. Employees will have 
significant impact upon Seqwater’s policies and programs and will be 
required to provide initiative, the ability to formulate, implement, monitor 
and evaluate projects and/or programs.
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Duties, Skills & Qualifications

Employees within this band may:

(a) Contribute to the development of operational policy;

(b)  Assess and review the standards and work of other professional 
personnel/external consultants;

(c) Initiate and formulate Seqwater programs;

(d) Implement Seqwater objectives within corporate goals;

(e)  Develop and recommend ongoing plans and programs for 
Seqwater;

(f) Provide specialist advice; and

(g)  Ensure the outcome of work of significant scope and/or 
complexity.

Degree qualifications in a science or engineering discipline are assumed, 
together with specialist training and substantial relevant experience. 
Employees are expected to continue to enhance their knowledge and 
skills, particularly with regard to the development of key management 
competencies.

Progression between Levels – Professional Stream

Level 1

Paraprofessional, non-degree qualified or in process of finalising degree 
and working in a professional capacity.  Progress to Level 2 based on 
acquisition of relevant engineering or science degree qualifications and 
demonstrated proficiency.

Level 2

Entry point for graduates for roles which require an engineering or 
science degree.  Progress to Level 3 based on relevant competencies and 
demonstrated proficiencies that are required for the role.  Progression to 
Level 3 is based on a vacant role and selection on merit to fill that role.

Level 3

Demonstration of required competencies for the role.  Progression to Level 
4 is based on a vacant role and selection on merit to fill that role.

Level 4

Ongoing demonstration of required competencies for the role.  Progression 
to Level 5 is based on a vacant role and selection on merit to fill that role.

Level 5

Demonstration of required competencies to fill the role.  Progression to 
Level 6 is based on a vacant role and selection on merit to fill that role.

Level 6

Demonstration of required competencies for the role.

SCHEDULE 2 – ADMINISTRATION 
STREAM
Classification criteria are guidelines to determine the appropriate 
classification level under this Agreement and consists of the work level 
description, characteristics and typical duties/skills.

The key issue to be considered in properly classifying an employee is the 
level of initiative, responsibility/accountability, competency and skill that 
the employee is required to exercise in the work performed within the 
parameters of the characteristics and not the duties per se.  

Salary amounts shown below reflect the minimum increase applicable.

Level Pay 
Point

Salary 
01.07.16

Salary 
01.07.17

Salary  
01.07.18

1

 

 

1 $36,792.36 $37,896.13 $39,033.02
2 $39,450.50 $40,634.02 $41,853.04
3 $42,108.65 $43,371.90 $44,673.06
4 $44,766.79 $46,109.79 $47,493.08

2

 

 

1 $48,642.51 $50,101.79 $51,604.84
2 $51,330.47 $52,870.39 $54,456.50
3 $54,018.42 $55,638.97 $57,308.14
4 $56,706.37 $58,407.56 $60,159.79

3

 

 

1 $59,394.35 $61,176.18 $63,011.47
2 $62,082.31 $63,944.78 $65,863.13
3 $64,770.26 $66,713.37 $68,714.77
4 $67,458.22 $69,481.97 $71,566.43

4

  

 

1 $70,146.18 $72,250.57 $74,418.09
2 $72,834.14 $75,019.17 $77,269.74
3 $75,522.10 $77,787.77 $80,121.40
4 $78,210.05 $80,556.35 $82,973.04

5

 

 

1 $80,898.02 $83,324.96 $85,824.71
2 $83,585.98 $86,093.56 $88,676.37
3 $86,273.93 $88,862.15 $91,528.02
4 $88,961.91 $91,630.77 $94,379.69

6

 

 

1 $91,649.85 $94,399.35 $97,231.33
2 $94,337.81 $97,167.95 $100,082.99
3 $97,025.78 $99,936.56 $102,934.65
4 $99,713.74 $102,705.16 $105,786.31

7

 

 

1 $102,401.70 $105,473.76 $108,637.97
2 $105,089.65 $108,242.34 $111,489.61
3 $107,777.62 $111,010.95 $114,341.28
4 $110,465.57 $113,779.54 $117,192.93

8

 

 

1 $113,153.54 $116,548.15 $120,044.60
2 $115,841.48 $119,316.73 $122,896.23
3 $118,529.45 $122,085.34 $125,747.90
4 $121,217.28 $124,853.80 $128,599.41
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Administrative Officer Level 1

Work Level Description

Work at this level usually involves a combination of keyboard, clerical and 
other duties requiring the application of basic office skills and routines. 

Characteristics of the Work

Employees at this level may include an office junior, trainee or someone 
with limited relevant experience.  Initially work is performed under close 
direction using established practices, procedures and instructions.  Later, 
work is likely to be performed under routine supervision with intermittent 
checking.

Such employees perform routine clerical and office functions requiring an 
understanding of clear, straight forward rules or procedures.  Problems can 
usually be solved by reference to established practices, procedures and 
instructions.

Employees at this level are responsible and accountable for their own 
work within established routines, methods and procedures and the less 
experienced employee’s work may be subject to checking at all stages.  

As individual employees develop more experience and knowledge they 
will be required to exercise greater judgement and make decisions in 
their allocated duties, although these will be confined by instructions, 
established practices and procedures of written guidelines. 

Duties, Skills & Qualifications

Indicative typical duties and skills of this level may include the following 
(but not limited to):

(a) Written and numeric skills;

(b) Clerical skills;

(c) Written and verbal communication;

(d) Equipment skills e.g., keyboard; and

(e) Other work skills appropriate to the discipline. 

Entry to this level is either by commencement of a traineeship or through 
selection based on standardised vocational testing. 

Administrative Officer Level 2

Work Level Description

Work at this level will involve clearly defined guidelines and a range 
of administrative activities requiring the application and continuing 
development of acquired skills and knowledge. 

Characteristics of the Work

This level caters for the employees who have had sufficient experience 
and/or training to enable them to carry out their assigned duties under 
close supervision.  

Employees at this level are responsible and accountable for their own 
work, with checking related to overall progress.  In some situations 
detailed instructions may be necessary.  Employees are required to 
exercise judgement although knowledge required to perform work is 

usually related to precedents, guidelines, procedures, regulations and 
instructions and from senior staff. It may require some knowledge and 
application of specific procedures, instructions, regulations or other 
requirements relating to general administration and activities. 

The work of these employees may be subject to final checking and as 
required progress checking.  Such employees may be required to check the 
work and/or provide guidance to other employees at a lower level and/or 
provide assistance to less experienced employees at the same level.

Duties, Skills & Qualifications

Knowledge required to perform work is usually related to guidelines, 
instructions and procedures relevant to the function of the level.

Familiarity with the functions of related work areas and of relationships 
between organisational elements may be required.

At this level, basic resolution of problems by reference to established 
procedures may be required.

Work at this level may involve an employee in a range of activities 
requiring the use of written and numeric skills, clerical skills, written 
and verbal communication, equipment skills (e.g. keyboard) and other 
work skills appropriate to the discipline. These skills should be readily 
transferable between organisations.

The minimum skills required for entry to this level are as defined in the 
traineeship curriculum or through standardised vocational testing.

Administrative Officer Level 3

Work Level Description

Work at this level usually requires relevant experience combined with 
a broad knowledge of the office’s functions and activities and a sound 
knowledge of the major activity performed within the work area. The work 
may include preparing preliminary reports, papers and correspondence 
which usually relate to a specific organisational function or discipline, 
providing or interpreting information for clients or other interested parties 
and general administrative support to senior officers.

Supervisory responsibilities may involve some complex operational work 
and may involve assisting with, or reviewing the work undertaken by, 
subordinates or team members.

Scope exists for exercising initiative in the application of established work 
practices and procedures although this level may require expertise to 
resolve issues within a day-to-day environment for which there may not be 
clearly established procedures.

Effective judgement and work organisation skills are required which have 
been acquired through previous experience, demonstrated capacity or post 
secondary education or partial completion of same. 

Characteristics of the Work

Employees at this level have achieved a standard to be able to perform 
specialised or non-routine tasks or features of the work.

Work is likely to be general supervision with general guidance on progress 
and outcomes sought and involves the application of knowledge with 
depth in some areas and a broad range of skills.  Initiative, discretion and 
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judgement are required in carrying out assigned duties.  

Such employees may be required to give assistance and/or guidance 
(including guidance in relation to quality of work and which may require 
some allocation of duties) to employees in Levels 1 and 2 and would 
be able to train such employees by means of personal instruction and 
demonstration.

Duties, Skills & Qualifications

Work at this level requires a sound knowledge of the activities usually 
performed within the work area and their impact upon the activities of 
other organisations: 

(a)  Undertake responsibility for various activities in a specialised 
area; 

(b) Exercise responsibility for a limited function within the work area;

(c)  Assist in a range of functions and/or contribute to interpretation 
of matters for which there are no clearly established practices 
and procedures although such activity would not be the sole 
responsibility of the employee;

(d)  Provide administrative support requiring judgment, initiative, 
confidentiality and sensitivity in the performance of work;

(e)  Proficiency in the operation of general computer systems including 
the use of software packages and the identification of operational 
problems; and

(f) Under guidance, apply basic programming knowledge and skills.

Administrative Officer Level 4

Work Level Description

Work at this level is usually performed in relation to established priorities, 
task methodology and work practices to achieve results in line with the 
corporate goals of the office.

The work may include preparing papers and reports, drafting complex 
correspondence for senior officers, undertaking activities of a specialist 
or detailed nature, assisting in the preparation of procedural guidelines, 
providing, interpreting and analysing information for clients or other 
interested parties, exercising specific process responsibilities, and 
overseeing and coordinating the work of subordinate employees.

Work at this level includes supervision of a work group small work area or 
office within the total organisational structure and coordination of a range 
of office functions.

Characteristics of the Work

Employees at this level will have achieved a level of Seqwater or bulk 
water supply industry specific knowledge sufficient for them to give 
independent advice and/or information to the organisation and clients in 
relation to specific areas of responsibility.  

Direction exercised over work performed at this level may be less direct 
than at lower levels and is usually related to task methodologies and work 
practices. Employees would be expected to set priorities and to monitor 
work flow in the area of responsibility. 

Judgement is required in planning and selecting appropriate equipment, 
services, techniques and work organisation for self and others.

The extent of supervisory responsibility would depend on the operational 
work of the area and factors such as work priorities, complexity of the 
work and the number of subordinate employees. 

Duties, Skills & Qualifications

Work performed at this level will require the ability to supervise 
employees, set priorities, monitor work flow and develop local strategies 
or work practices.

This may include responsibility for the development of appropriate training 
programs related to group development, application of equal employment 
opportunity, industrial relations principles and an awareness of 
occupational health and safety guidelines and principles. Staff assessment 
and counselling may involve providing advice in relation to personal and 
career development relating to work requirements.

Liaison and communication skills and the capacity to negotiate may be 
required, particularly for activities involving liaison or communication with 
clients or other interested groups.

Work at this level requires general knowledge of the office’s operations, 
combined with a specialist knowledge of major activities within the work 
area.

In program, activity or service delivery areas employees should have the 
knowledge to interpret and apply standard policies, specific procedures 
and regulations or other guideline material to specific situations. They 
should be able to disseminate information about the office’s operations 
particularly in relation to policy aspects or program, activity or service 
delivery to clients.

Work at this level may require the ability to investigate, interpret or 
evaluate information where legislation, regulations, instructions or 
procedural guidelines do not give adequate or specific answers.

Administrative Officer Level 5

Work Level Description

Work at this level may include a variety of functions as follows:

(a)  Managing the operations of a discrete organisational element, 
program or activity;

(b)  The operations of an organisational element which is part of a 
larger office within the total organisational structure;

(c)  Under limited direction in relation to priorities and work practices, 
providing administrative support to a particular program, activity 
or administrative function and consultancy service to external 
organisations; or

(d)  Providing subject matter expertise or policy advice across a range 
of programs or activities undertaken by the agency.

Work at this level may include the preparation of documentation for 
complex correspondence purposes and for decision by senior officers.

Responsibilities may include liaison and coordination within and across 
functions including office representation and overseeing and coordinating 
the work of other employees assisting in this area.

Work at this level may include operation within a number of specialist or 
multidisciplinary teams or independently.
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Characteristics of the Work

Employees at this level are subject to broad guidance or direction and 
would report to more senior staff as required.  

Such employees will typically have worked or studied in a relevant field 
and will have achieved a standard of relevant and/or specialist knowledge 
and experience sufficient to enable them to advise independently on 
a range of activities and features and contribute, as required, to the 
determination of objectives, within the relevant field(s) of their expertise.

They are responsible and accountable for their own work and may have 
delegated responsibility for the work under their control or supervision, 
in terms of, inter alia, scheduling of workloads, resolving operations’ 
problems, monitoring the quality of work produced as well as counselling 
employees for performance as well as work related matters.  

They would also be able to train and to supervise employees in lower 
levels by means of personal instruction and demonstration.  They often 
exercise initiative, discretion and judgement in the performance of their 
duties.

The possession of relevant post secondary qualifications may be 
appropriate but not essential.

Duties, Skills & Qualifications

Work at this level requires a knowledge of office operations and the ability 
to interpret legislation, regulations and other guideline material relating to 
the operations and functions of the work area (Qld Public Service Award 
2003).

A work role within this level may include some of the following:

(a)  Responsible for a range of functions within a group or small 
section;

(b) Undertake responsibility for a moderately complex project;

(c)  Undertake a minor phase of a broader or more complex 
professional assignment;

(d) Set priorities and monitor workflow in areas of responsibility;

(e)  Exercise judgment and initiative where procedures not clearly 
defined;

(f)  Understand computer based systems and operations to enable 
the provision of training, advice and support; and

(g)  Provide project and development support and undertake analysis/
design of systems and/or undertake programming in specialist 
areas.

Administrative Officer Level 6

Work Level Description

Work at this level may involve providing advice including policy, 
administrative or specialist; undertaking work related to the management 
or administration of a program or activity; service delivery or corporate 
support functions, including project work and work policy development; 
preparation or coordination of research papers, submissions on policy, 
technical, professional or program issues, or administrative matters.

Liaison with other elements of the organisation, other government 
agencies, local authorities or community organisations is usually a feature.

Work also includes the preparation, or overseeing the preparation, of 
correspondence and replies to parliamentary questions, ministerial 
representations and other briefing material; and representing the office at 
meetings, conferences or seminars. Management of diverse occupational 
groups may be required of this level.

Characteristics of the Work

Employees have the scope to influence the operational activities of the 
relevant organisational unit. Employees will be expected to contribute to 
its management, assist/prepare budgets, establish procedures and work 
practices, etc. In addition, employees will be required to provide expert 
advice to lower classified employees.

Work roles will require responsibility for decision making in their particular 
work area and the provision of expert advice. Employees will be required 
to provide consultation and assistance relevant to the area. Employees 
will be required to set outcomes for the work area for which they are 
responsible.

Employees may exercise limited managerial responsibility for a work 
area, work independently as specialists or may be a senior member of a 
single discipline project team or provide specialist support to a range of 
programs/activities.

Managing time is essential so that outcomes may be achieved. A high 
level of interpersonal skills is required to resolve organisational issues, 
negotiate contracts, develop and motivate employees under guidance. 
Employees are required to understand and implement effective human 
resource management practices.

Duties, Skills & Qualifications

Management skills and abilities necessary to undertake the allocation 
and monitoring of resources, the review of operations to determine their 
effectiveness and contribute to the development of policy initiatives 
or corporate strategies are usually required at this level. A knowledge 
of financial program management techniques related to the activity or 
corporate goal of the work area is usually required at this level, together 
with demonstrated personnel management skills and the ability to apply 
equal employment procedures and implement training and employee 
development.

Well developed liaison and communication skills and the ability to 
negotiate or communicate, under limited direction, on behalf of the agency 
with clients or other interested parties may be needed.

Work at this level requires a knowledge and awareness of office 
operations, as related to government initiatives or policies.

The ability to apply or interpret legislation, regulations, instructions or 
other guideline material relating to the operations, policies or functions of 
the work area; and the capacity to undertake high level research, reviews 
or investigations including the preparation of reports and associated 
papers may also be required.

Administrative Officer Level 7

Work Level Description

Work at this level may involve control of an organisational element 
involved in the administration or coordination of a specific program, activity 
or corporate support function at either the group or team level, to achieve 
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a result in line with the corporate goals of the agency.

The work may include developing policy and/or providing policy, financial, 
specific subject matter or administrative advice, including specialist 
advice or undertaking high level project work; developing, implementing 
and reviewing policy instructions and administrative or specialist 
procedures for the guidance of functional elements of the office; initiating 
and formulating recommendations for office programs; processing 
representations to the Minister, preparing replies to parliamentary 
questions, preparing briefing notes for senior level managers, assisting 
in the preparation of cabinet submissions and correspondence; liaising 
with other Government bodies and community organisations including the 
preparation of public information on programs, activities or services; and 
representing the office at meetings, conferences or seminars.

Work undertaken at this level may also be required to deal with a complex 
and diverse operating environment.

Characteristics of the Work

Work is undertaken at this level with broad direction usually from a senior 
level Manager or comparable employee in relation to priorities and the 
detailed conduct of the task. The activities undertaken would be of a 
complex or specific nature encompassing a significant element of total 
office operations.

Work at this level may involve, depending on the functional role, significant 
independence of action including the use or allocation of resources within 
the constraints or guidelines laid down by senior management.

Decisions taken at this level may, depending on the degree of autonomy 
of function and the degree of delegated authority, have significant impact 
on the day-to-day operations of a specific work area and may also have 
significant effects elsewhere within the office.

Management responsibilities are usually a significant function at this 
level. The percentage of the total work taken up in management functions 
and the character of the direction given to subordinates would depend 
on the nature of the work area, location, workload factors, priorities and 
employee resources allocated.

The development of guidelines, rules, regulations, procedures or 
instructions for either employees or other interested parties may be co-
ordinated at this level.

Duties, Skills & Qualifications

A work role within this level may include some of the following:

(a) General knowledge of Seqwater policies and procedures;

(b) Application of a high level of discipline knowledge;

(c)  Knowledge and ability to apply human resource management 
skills;

(d)  Undertake managerial or specialised functions under a wide 
range of conditions to achieve results in line with divisional/
corporate goals;

(e)  Plan, direct, control and evaluate operations which include 
providing analysis and interpretation for either a major single 
discipline or multi-discipline operation;

(f) Develop work practices and procedures for various projects;

(g) Establish work area outcomes;

(h)  Prepare budget submissions for senior employees and/or 
Seqwater;

(i) Develop and implement significant operational procedures;

(j) Review operations to determine their effectiveness;

(k) Train other employees;

(l)  Develop appropriate methodology and apply proven techniques in 
providing specialised services; and

(m)  The ability to interpret and provide advice on legislation, 
regulations, instructions or other guideline material relating to the 
policies, operations or functions of the work area.

Administrative Officer Level 8

Work Level Description

Work at this level may involve responsibility for a major program or 
programs at statewide level and of critical importance to the agency, 
operating within broad policy guidelines, or be responsible for a service-
wide function.

High levels of discipline, expertise and experience are required combining 
elements of planning, organising, directing and evaluating to determine 
goals and priorities within the framework of the corporate objectives of the 
office or of other agencies.

This level will require a capacity for original thinking, creativity, the 
exercise of significant levels of independent judgement, and the exercise 
of delegated authority as required.

The work may include providing specialist consultancy advice within 
or across agencies, developing policy and interpreting, reviewing and 
implementing policy instructions, setting objectives in the work area, 
processing representations to the minister, overseeing responses to 
parliamentary questions, preparation of reports to government, preparing 
ministerial briefing notes and correspondence, liaising with other 
government bodies and community organisations, including the provision 
of public information on programs, activities or services; and representing 
the agency at meetings, conferences or seminars.

Characteristics of the Work

Employees are involved in the initiation and formulation of extensive 
projects/programs which impact on Seqwater’s goals and objectives.

Employees are involved in the identification of current and future options 
and the development of strategies to achieve desired outcomes.

Additional features may include providing relevant financial, specialised, 
and/or administrative advice on policy matters within the department or 
division and/or Seqwater. 

In addition employees will be required to develop and implement 
techniques, work practices and procedures in all facets of the work area to 
achieve corporate goals.

Employees require a high level of proficiency in the application of optimal 
solutions to new problems and opportunities as they occur.
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Work roles will demand responsibility for decision making within the 
constraints of divisional/corporate policy and require employees to provide 
advice and support to other areas of Seqwater. Employees will have 
significant impact upon Seqwater’s policies and programs and will be 
required to provide initiative, the ability to formulate, implement, monitor 
and evaluate projects and/or programs.

Duties, Skills & Qualifications

A work role within this level may include some of the following:

(a)  Detailed knowledge of Seqwater’s policy, programs, procedures 
and practices;

(b) High level of discipline knowledge;

(c)  Knowledge and ability to apply human resource management 
skills;

(d) Detailed knowledge of statutory requirements;

(e)  Undertake work of significant scope and/or complexity. Major 
portion of the work requires initiative;

(f)  Undertake duties of innovative, novel and/or critical nature under 
minimal direction;

(g)  Undertake functions across a range of administrative, specialist or 
operational areas which may include specific programs/activities, 
management of service delivery and the provision of high level 
advice;

(h)  Provide specialist advice on policy matters and contribute to the 
development/review of policies;

(i)  Coordinate and control extensive projects/programs in accordance 
with departmental/corporate goals. This may require the 
development, implementation and evaluation of those goals;

(j) Administer complex policy and program matters;

(k) Offer consultancy service; and

(l)  Evaluate and develop/revise methodology techniques and/or the 
application of a high level of analytical skills to attain Seqwater’s 
objectives.

Progression between Levels – Administration 
Stream

Level 1

Entry point and will progress to Level 2 based on acquisitions of relevant 
competencies and demonstrated proficiency.

Level 2

Base competencies for administration employees and will progress to 
level 3 based on acquisitions of relevant competencies and demonstrated 
proficiency that are required for the role.

Level 3

Demonstration of required competencies for the role. Will progress to 

Level 4 based on acquisitions of relevant competencies and demonstrated 
proficiency that are required for the role.

Level 4

On going demonstration of required competencies for the role. Progression 
to Level 5 is based on a vacant role and selection on merit to fill that role.

Level 5

Demonstration of required competencies for the role. Progression to  
Level 6 is based on a vacant role and selection on merit to fill that role.

Level 6

Demonstration of required competencies for the role. Progression to  
Level 7 is based on a vacant role and selection on merit to fill that role.

Level 7

Demonstration of required competencies for the role. Progression to  
Level 8 is based on a vacant role and selection on merit to fill that role.

Level 8

Demonstration of required competencies for the role. 

SCHEDULE 3 – TRADE STREAM
Reclassification of trade employees is dependant upon the employee 
meeting the criteria outlined below.  This shall be determined through an 
assessment of the skills and ability of the employee seeking advancement. 

An employee seeking reclassification must be able to demonstrate 
competencies in relation to:

(a)  Specialist skills, as defined, in the particular trade in which the 
employee is primarily employed; and/or 

(b)  A range of skills in comparable trades other than that in which 
they are primarily employed, which would allow an employee to 
perform a range of duties across trades as required by Seqwater. 

In addition, Seqwater must be able to demonstrate that the enhanced 
skills of trade employees are required and will be utilised by Seqwater. 

Salary amounts shown below reflect the minimum increase applicable.

Level Salary  
01.07.16

Salary  
01.07.17

Salary  
01.07.18

TO1 $57,615.50 $59,343.97 $61,124.29

TO2 $60,481.28 $62,295.72 $64,164.59

TO3 $63,347.04 $65,247.45 $67,204.87

TO4 $66,212.82 $68,199.20 $70,245.18

TO5 $69,078.58 $71,150.93 $73,285.46

TO6 $71,944.36 $74,102.69 $76,325.77

TO7 $74,810.14 $77,054.44 $79,366.07

TO8 $81,520.40 $83,966.01 $86,484.99
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Level Salary  
01.07.16

Salary  
01.07.17

Salary  
01.07.18

MS1

 

 

 

1 $90,451.50 $93,165.04 $95,960.00

2 $94,069.51 $96,891.59 $99,798.34

3 $97,687.52 $100,618.14 $103,636.69

4 $101,305.52 $104,344.68 $107,475.02

5 $104,923.53 $108,071.23 $111,313.37

MS2

  

1 $108,541.85 $111,798.11 $115,152.05

2 $112,159.87 $115,524.67 $118,990.41

3 $115,777.87 $119,251.21 $122,828.74

4 $119,395.89 $122,977.77 $126,667.10

TO1 – TRADES ASSISTANT (92.4%)
Works under limited supervision in one or more skill streams contained 
within this structure.  A TO1 will:

(a)  Have completed in accordance with RPL principles a construction 
skills test equivalent to the required competency standards; or

(b)  Have completed relevant structured training equivalent to the 
required competency standards.

Skills and Duties

An employee at this level performs work to the extent of their skills 
competence and training.  Employees will acquire skills both, formal and 
informal, over time and with experience, and will undertake indicative 
tasks and duties within the scope of skills they possess.

An employee at this level may be part of a self-directed team and may be 
responsible for the supervision of one or more employees.

An employee at this level:

(a) Can interpret plans and drawings relevant to their functions;

(b) Assists with the provision of on-the-job training;

(c)  Assumes responsibility for allocating tasks within a work team 
within the area of the employees skill competence and training;

(d)  Ability to work in a safe manner as not to cause self injury or 
injury to others;

(e)  Has some responsibility for the order and purchase of materials 
within defined parameters;

(f)  Is able to sequence functions relevant to the employee’s work 
team;

(g)  Applies quality control techniques to the employee’s own work 
and other employees within the work team;

(h)  Can complete paperwork required to ensure projects are 
completed; and

(i) Can utilise basic problem solving skills.

Indicative of the tasks, which an employee at this level may perform, 
include the following (but are not limited to):

(a) Calculates safe loads and stress factors;

(b) Measures accurately using specialised equipment;

(c)  Anticipates and plans for constant changes to the work 
environment;

(d) Uses precision measuring instruments;

(e) Machine setting, loading and operation;

(f)  Licensed operation of all appropriate materials handling 
equipment;

(g)  Use of tools and equipment within the scope (basic non-trades) 
maintenance;

(h) Computer operation;

(i) Intermediate keyboard skills;

(j) Basic engineering, fault finding and repair skills;

(k) Perform basic quality checks on the work of others;

(l) Licensed and certified for industrial truck, machinery and/or crane;

(m)  Has a knowledge of Seqwater’s operation as it relates to the work 
process;

(n) Lubrication of machinery and similar equipment;

(o)  Assist in the provision of on-the-job training in conjunction with 
tradespersons and supervisors/trainees;

(p)  Can be required as a minor part of their duties, to drive a vehicle 
(over 1.27t) used in connection with the work of a work team; and

(q)  Delivery, installation, adjustment and testing of electronic 
products, not requiring the skill of a tradesperson.

TO2 – TRADESPERSON 
(Base Level 100%) 

An employee who holds a trade certificate or tradespersons’ rights 
certificate as a: 

(a) Tradesperson (electrical/electronic) Level 1; or 

(b) Tradesperson (mechanical) Level 1 

A TO2 Tradesperson works above and beyond an employee at TO1 and to 
the level of their training: 

(a) Understands and applies quality control techniques; 

(b) Exercises good interpersonal and communication skills; 

(c) Exercise keyboard skills at a higher level than TO1; 

(d) Exercises discretion within the scope of this grade; 

(e)  Performs work under limited supervision either individually or in a 
team environment; 

(f) Operates all lifting equipment incidental to their work; 

(g)  Performs work which while primarily involving the skills of the 
employee’s trade is incidental or peripheral to the primary task 
and facilitates the completion of the whole task. Such incidental 
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or peripheral work would not require additional formal technical 
training; 

(h)  Performs work which while primarily involving the skills of the 
employee’s trade is incidental or peripheral to the primary task 
and facilities the completion of the whole task. Such incidental 
or peripheral work would not require additional formal technical 
training; and

(i)  Able to inspect products and/or materials for conformity with 
established operational standards. 

TO3 – ADVANCED TRADESPERSON 
(Relativity to TO2 – 105%) 

An Advanced Tradesperson Level II is a: 

(a) Advanced Tradesperson (electrical/electronic) Level II; and

(b) Advanced Tradesperson (mechanical) Level II;

who has completed the following training requirement: 

(a)  3 appropriate modules in addition to the training requirements of 
TO2; or 

(b) 3 appropriate modules towards an advanced certificate; 

(c)  3 appropriate modules towards an associate diploma or 
equivalent; or 

(d) 12 additional points above TO2. 

An Advanced Tradesperson Level II works above and beyond a 
Tradesperson at TO2 level of their training: 

(a)  Exercises the skills attained through satisfactory completion of 
the training prescribed for this classification or equivalent; 

(b) Exercises discretion within the scope of this grade; 

(c)  Works under general supervision either individually or in a team 
environment; 

(d) Understands and implements quality control techniques; 

(e) Provides trade guidance and assistance as part of a work team; and 

(f)  Exercises trade skills relevant to the specific requirements of the 
enterprise at a level higher than TO2. 

Tasks which an employee at this level may perform are subject to the 
employee having the appropriate trade and post trade training to enable 
them to perform particular tasks. 

OR 

A TO3 Advanced Tradesperson works above and beyond a Tradesperson 
at TO2 level and consistently exercises a level of skill expected of a 
Tradesperson with at least two (2) years’ post trade experience. 

An employee at this level must be able to demonstrate: 

(a) General trade competence; 

(b)  Demonstrated knowledge of the location of key access points/

service lines of buildings, work areas, machinery, equipment and 
tools relevant to their specific trade; 

(c) Demonstrated ability to isolate local systems; 

(d)  Demonstrated ability to solve emergent problems (trouble shoot) 
within the local work area; 

(e)  Demonstrated ability to minimise disruption to others in 
the performance of day to day duties whilst maintaining an 
appropriate customer focus; 

(f)  Demonstrated ability to notify appropriate personnel of technical 
problems or maintenance issues requiring the attention of trades 
other than their own; 

(g)  Demonstrated competence in Seqwater documentation and 
procedures; 

(h) Accepts responsibility for tasks undertaken; 

(i) Participates in the development of other trade related staff; and 

(j) Actively contributes to Quality Assurance for trade area. 

TO4 – SPECIAL CLASS TRADESPERSON 
(Relativity to TO2 – 110%) 

A Special Class Tradesperson Level 1 means a: 

(a) Special Class Tradesperson (electrical/electronic) Level 1; and

(b) Special Class Tradesperson (mechanical) Level 1.

who has completed the following training requirement: 

(a)  6 appropriate modules in addition to the training requirements of 
TO3 level; 

(b) 6 appropriate modules towards an advanced certificate; 

(c)  6 appropriate modules towards an associate diploma; or 
equivalent; or 

(d) 24 additional points above TO2.

A Special Class Engineering Tradesperson works above and beyond a 
Tradesperson at TO3 and to the level of their training: 

(a)  Exercises the skill attained through satisfactory completion of the 
training prescribed for this  classification or equivalent; 

(b) Provides trade guidance and assistance as part of a work team; 

(c)  Assists in the provision of training in conjunction with supervisors 
and trainers; 

(d) Understands and implements quality control techniques; and

(e)  Works under limited supervision either individually or in a team 
environment. 

The following indicative tasks which an employee at this level may 
perform are subject to the employee having appropriate trade and post 
trade training to enable the employee to perform the particular indicative 
tasks: 
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(a)  Exercises high precision trade skills using various materials and/
or specialist techniques; 

(b)  Performs operations on a CAD/CAM terminal in the performance 
of routine modifications to NC/CNC programs; 

(c)  Installs, repairs, maintains, tests, modifies, commissions and/or 
fault finds on complex machinery and equipment which utilises 
hydraulic and/or pneumatic principles and in the course of such 
work; is required to read and understand hydraulic and pneumatic 
circuitry which involves examining, diagnosing and modifying 
systems comprising inter-connected circuits; and

(d)  Works on complex or intricate circuitry which involves examining, 
diagnosing and modifying systems comprising inter-connected 
circuits. 

OR 

Classification at TO4 as a Special Class Tradesperson may also be 
achieved if an Engineering Tradesperson meets the following criteria: 

(a) Possession of their primary AQF3 qualification and 24 points.

(b) The above training requirements may be obtained in relation to: 

 i.  Specialist skills, as defined, in the particular trade in which 
the employee is primarily  employed; and/or 

 ii.  A range of skills in comparable trades other than that in 
which they are primarily employed, which would allow 
an employee to perform a range of duties across trades 
as required by Seqwater. It is necessary to ensure that 
the Tradesperson has obtained the necessary skills and 
knowledge and is at a competent level to perform the duty 
and would meet existing licensing requirements. 

(c)  Awarding of points will be subject to certification by the 
employing facility/service that the applicant is required to use the 
skills/licence in the course of their duties. 

(d)  Awarding of points will be subject to production of satisfactory 
evidence that the applicant possesses the skills/licence.

AND

(a)  Certification that the employee performs work above and 
beyond an employee at Level TO3. The following indicative tasks 
which an employee at this level may perform are subject to the 
employee having appropriate Trade and Post Trade training and/
or on-the-job experience to enable the employee to perform the 
particular indicative tasks: 

 i.  Exercise high precision trade skills using various material 
and/or specialists techniques; and/or 

 ii.  Exercise a range of precision trade skills using various 
material and/or techniques across different trades; 

 iii.  Installs, repairs, maintains, tests, modifies, commissions and/
or fault finds on complex equipment in the course of such 
work, and is required to understand the intricate workings of 
this equipment;

 iv.  Exercises the skill attained through satisfactory completion of 
the training, and/or on-the-job experience, prescribed for this 

classification subject to a prescribed standard; 

 v.  Provides trade guidance and assistance as part of a work 
team; 

 vi.  Assists in the provision of training in conjunction with 
supervisors and trainers; 

 vii. Understands and implements quality control techniques; and 

 viii.  Works under limited supervision either individually or in a 
team environment. 

TO5 – ADVANCED SPECIAL CLASS TRADESPERSON 
(Relativity to TO2 – 115%) 

An Advanced Special Class Tradesperson Level II means an: 

(a)  Advanced Special Class Tradesperson (electrical/electronic) Level 
II; and

(b)  Advanced Special Class Tradesperson (mechanical) Level II 
who has completed the following training requirement: 

(a) 3 appropriate modules in addition to the requirements of TO4; or 

(b) 9 appropriate modules towards an advanced certificate; or 

(c)  9 appropriate modules towards an associate diploma; or 
equivalent; or 

(d)  36 additional points above a TO2 (including a minimum of 12 
points specialist competencies). 

An Advanced Special Class Tradesperson works above and beyond a 
Tradesperson at TO4 and to the level of their training: 

(a)  Exercises the skill attained through satisfactory completion of the 
training prescribed for this classification or equivalent; 

(b)  Is able to provide trade guidance and assistance as part of a work 
team; 

(c) Provides training in conjunction with supervisors and trainers; 

(d) Understands and implements quality control techniques; and

(e)  Works under limited supervision either individually or in a team 
environment. 

The following indicative tasks which an employee at this level may 
perform are subject to the employee having appropriate trade and post 
trade training to enable the employee to perform the particular indicative 
tasks: 

(a)  Works on machines or equipment which utilise complex 
mechanical, hydraulic and/or pneumatic circuitry and controls; 

(b)  Works on machinery or equipment which utilise complex 
electrical/electronic circuitry and controls; 

(c)  Works on instruments which make up a complex control system 
which utilises some combination of electrical, electronic, 
mechanical, or fluid power principles; 

(d)  Applies advanced computer numerical control techniques in 
machining or cutting or welding or fabrication; 
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(e)  Exercises intermediate CAD/CAM skills in the performance of 
routine modifications to programs; 

(f)  Works on complex or intricate interconnected electrical circuits at 
a level above TO4; and

(g) Works on complex radio/communication equipment. 

(h)  Building trade employees who perform and utilise required tasks 
from various specialist cross trade and specialist post trade skills 
which are above their base trade as described in the Queensland 
Health Competency Menu. 

Note   The post trade certificate referred to in this definition is not 
directly comparable with existing post trade qualifications 
and the possession of such qualification does not itself justify 
classification of a tradesperson to this level. 

TO6 – SPECIALIST TRADE TECHNICIAN
(Relativity to TO2 – 125%) 

A Specialist Trade Technician Level 1 means a: 

(a) Specialist Trade Technician (electrical/electronic) Level 1; and

(b) Specialist Trade Technician (mechanical) Level 1

 who has completed: 

(a) 12 appropriate modules of an advanced certificate; or 

(b) 12 appropriate modules of an associate diploma; 

(c) or equivalent accredited training; or 

(d)  48 additional points above a TO2 (including a minimum of  
24 points specialist competencies).

A Specialist Trade Technician Level 1 works above and beyond a 
Tradesperson at TO5 and to the level of their training: 

(a)  Undertakes quality control and work organisation at a higher level 
than for TO5; 

(b) Provides trade guidance and assistance as part of a work team; 

(c)  Assists in the provision of training to employees in conjunction 
with supervisors/trainers; 

(d)  Performs maintenance planning and predictive maintenance work 
not in technical fields. 

(e)  Works under limited supervision either individually or in a team 
environment; 

(f)  Prepares reports of a technical nature on specific tasks or 
assignments as directed; and

(g) Exercises broad discretion within the scope of this level. 

The following indicative tasks which an employee at this level may 
perform are subject to the employee having appropriate Trade and post 
trade training to enable the employee to perform that particular indicative 
task: 

(a)  Works on combinations of machines or equipment which utilises 
complex electronic, mechanical and fluid power principles; 

(b)  Works on instruments which make up a complex control system 

which utilise some combinations of electrical, electronic, 
mechanical, fluid power principles and electronic circuitry 
containing complex analogue and/or digital control systems 
utilising integrated circuitry; 

(c)  An overall understanding of the operating principles of the 
systems and equipment on which the tradesperson is required to 
carry out the tasks; 

(d)  Applies computer integrated manufacturing technique involving 
a higher level of computer operating and programming skills than 
for TO5; 

(e)  Works on various forms of machinery and equipment which are 
electronically controlled by complex digital and/or analogue 
control systems using integrated circuitry; and

(f)  A dual trade qualification (for example, electrical and 
instrumentation or mechanical and restricted electrical).

TO7 – SPECIALIST TRADE TECHNICIAN
(Relativity to TO2 – 130%)

A Specialist Trade Technician Level 2 means a:

(a) Specialist Trade Technician (electrical/electronic) Level 2; and

(b) Specialist Trade Technician (mechanical) Level 2

 who has completed:

(a) an advanced certificate; or

(b) 15 modules or second year part-time of an associate diploma;

(c) or equivalent accredited training;

(d)  a dual trade qualification (for example, electrical and 
instrumentation or mechanical and restricted electrical).

A Specialist Trade Technician Level 2 works above and beyond a TO6 and 
to the level of their training:

(a)  Provides technical guidance or advice within the scope of this 
level;

(b)  Prepares reports of a technical nature on specific tasks or 
assignments as directed or within the scope of discretion at this 
level;

(c)  Has an overall knowledge and understanding of the operating 
principle of the systems and equipment on which the 
tradesperson is required to carry out their task;

(d)  Assists in the provision of on the job training in conjunction with 
supervisors and trainers;

(e)  Has a minimum of five (5) years’ experience as a dual traded 
technician.

The following indicative tasks which an employee at this level may 
perform are subject to the employee having appropriate trade and post 
trade training to enable the employee to perform the particular indicative 
tasks:

(a)  Through a systems approach able to exercise high level diagnostic 
skills on complex forms of machinery, equipment and instruments 
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which utilises some combination of electrical, mechanical or fluid 
power principles;

(b)  Set up, commission, maintain and operate sophisticated 
maintenance, production and test equipment and/or systems 
involving the application of computer operating skills at a higher 
level than a TO6;

(c)  Works on various forms of machinery and equipment 
electronically controlled by complex digital and/or analogue 
control systems using integrated circuitry; and

(d)  Works on complex electronics or instruments or communications 
equipment or control systems which utilise electronic principles 
and electronic circuitry containing complex analogue and/or 
digital control systems using integrated circuitry.

TO8 – LEADING HAND 
A TO8 must hold the minimum requirements of a TO6 (as outlined above) 
plus previous supervisory experience.

A Leading Hand is an employee who is appointed to a specific role 
following a merit based recruitment process. Typically a Leading Hand 
has the responsibility of directing, supervising and distributing work, 
monitoring the work and performance of specific work teams which 
comprise of employees and/or contractors who  undertake trade 
maintenance work on any Seqwater site, facility or property.

A Leading Hand will possess the required qualification to be appointed to 
either:

(a) Specialist Trade Technician (electrical/electronic) Level 2; and

(b)  Specialist Trade Technician (mechanical) Level 2

 and has completed:

(a)  an advanced certificate;

(b)  15 modules or second year part-time of an associate diploma; or

(c)  equivalent accredited training.

A Leading Hand works above and beyond a TO6 and to the level of their 
training:

(a)  Provides technical guidance or advice;

(b)   Prepares reports of a technical nature on specific tasks or 
assignments as directed or within the scope of discretion at this 
level;

(c)   Has an overall knowledge and understanding of the operating 
principle of the systems and equipment on which the 
tradesperson is required to carry out their task; and

(d)   Assists in the provision of on the job training in conjunction with 
supervisors and trainers.

The following tasks, duties and responsibilities will be performed by a 
leading hand: 

Duties and Skills

Undertakes quality control and work for the organisation at a higher level 
than for TO6:

• Provides trade advice, guidance and assistance as part of a work 
team;

• Assists in the provision of training to employees in conjunction with 
supervisors/trainers;

• Performs maintenance planning and predictive maintenance work;

• Works under limited supervision;

• Prepares reports of a technical nature on specific tasks or 
assignments;

• Exercises broad discretion within the scope;

• Set up, commission, maintain and operate sophisticated 
maintenance, production and test equipment and/or systems 
involving the application of computer operating skills at a higher level 
than a TO5;

• Works on various forms of machinery and equipment electronically 
controlled by complex digital and/or analogue control systems using 
integrated circuitry;

• Works on complex electronics or instruments or communications 
equipment or control systems which utilise electronic principles 
and electronic circuitry containing complex analogue and/or digital 
control systems using integrated circuitry.

• Exercise high level diagnostic skills on complex forms of machinery, 
equipment and instruments which utilises some combination of 
electrical, mechanical or fluid power principles; and

• Provide efficient and effective mechanical maintenance support 
delivered in an timely manner.

Organisational Requirements

• Organise and prioritise work to maximise productivity of resources;

• Coordination of service providers and in particular the coordination 
and supervision of all contractors on site;

• Coordination of service providers and contractors for the purposes of 
servicing and maintaining equipment and assets;

• Provide worksite supervision to mechanical personnel and 
apprentices inclusive of the workshop;

• Maintain a resource plan to ensure resources are balanced against 
workloads;

• Seeks quotes, raises purchase requisitions, checks, access and 
receive invoices;

• Review of trade technical specifications and schedules for planned 
maintenance activities and undertake/implement works; 

• Assist in undertaking the recruitment and selection of subordinate 
employees; and

• When required, assist in the development and training of fellow 
employees; 

• Ensure contractors sign in and sign out on the maintenance log and 
induct and guide them to locations within the facility/site.
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Communication/Coordination Requirements

• Provide an effective liaison between the maintenance supervisors, 
maintenance coordinator, Seqwater employees, contractors and 
clients, including the ability to interpret relevant statutory guidelines 
and apply as necessary;

• Identify and prioritise workloads for internal and external 
stakeholders; 

• Maintain appropriate communication processes; 

• Inform stakeholders of works progress through phone calls, email, 
meetings, status reports as requested and liaise with employees in 
to schedule work and minimise disruption; 

• Promptly respond to and achieve a positive outcome in relation to 
internal clients complaints; 

• Provide written incident reports when called upon i.e. equipment 
condition, accident, inspections/audits, compliance, work, employees 
or contractor performance; 

• Ensure employees understand position duties, work activities, 
compliance requirements, council policies and operational 
procedures; 

• Ensure employees and contractors understand work priorities and 
service standards; 

• Ensure maintenance records, plans, building services documents, 
switchboard legends, etc. are kept current;

• Required documents, forms, job sheets, hazard and risk assessments 
are legible, complete in detail and accurate;

• Speedy resolutions achieved for conflict situation/s;

• Advice is appropriate, proficient and timely; and

• Work team morale is high and ideas are encouraged and promoted to 
improve job quality and workflow.

General

• Ensure all work is performed to meet the safety, environmental and 
legislative requirements and responsibilities of Seqwater, together 
with the adherence of all occupational health and safety policies, 
guidelines and procedures; 

• Effective hazard and risk identification and implementation of 
controls and safe work practices;

• Actively participate in training related to occupational health and 
safety within the workplace;

• Actively implement, maintain and improve quality procedures and 
work practice; 

• Ability to understand and utilise Microsoft Office including Word, 
Excel and Outlook; and

• Provide information, maintain and update records in relation to 
Seqwater’s maintenance program. 

MS1 – MAINTENANCE SENIOR TRADES
A Maintenance Senior Trade is an employee who is appointed to a 
specified MS1 role following a merit based recruitment process. Typical 
responsibilities of such specified roles include:

• Supervision of delivery of services in relation to the operation, 
maintenance, refurbishment and augmentation of electrical/
mechanical/civil assets and providing supervision of trade 
resources, contractors and field staff within the district centre across 
operational asset;

• Participation in the effective planning, scheduling and coordination of 
preventative, non-routine maintenance activities and refurbishment 
programs across the District Centre, and managing works as required 
to ensure all workplace health and safety, service objectives and 
budget targets are met within the required time frames;

• Responsibility for the supervision of onsite work focusing on safety, 
workmanship, quality and efficiency; and

• Undertake operational requirements on the supply system.

Employees are this level must have attained the minimum requirements of 
TO7 and previous experience leading others. 

MS2 – MAINTENANCE SUPERVISOR
A Maintenance Supervisor is an employee who is appointed to a specified 
role following a merit based recruitment process. Responsibilities of this 
level include:

• Management of maintenance employees; 

• Management of asset maintenance to ensure reliability and 
performance of Seqwater’s assets;

• Effective planning, scheduling and coordination of preventative and 
non routine maintenance activities and refurbishment programs 
across a defined geographical area; 

• Project managing works, the provision of technical advice and 
support to projects or resolving complex technical issues as required;

• Management of budgets, administrative processes and tasks 
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associated with the role and the achievement of performance 
objectives; and

• Developing and maintaining effective working relationships with 
Seqwater staff and contractors.

Employees are this level must have attained the minimum requirements of 
TO7 and previous experience leading others. 

Progression between Levels

TO1

Appointed into the role.  Progression is the attainment of a trade 
qualification.

TO2 to TO7

Progression is based on the attainment of identified competencies 
through acquisition of competencies as well as demonstrated proficiency.  
Progression will also be based on operational requirements. That is, the 
competencies and proficiencies attained and are being applied on the job.

Appointment to TO8

TO8 roles are predetermined by Seqwater. Appointment to a TO8 role will 
be as a result of a merit based recruitment process to a vacant designated 
TO8 role.

MS1 to MS2

Progression between these supervisory levels is based on attainment of 
necessary competencies/qualifications and demonstrated proficiency.  
Appointment will be to a vacant position and selected based on merit.

It is noted that an employee may be able to move from this classification 
structure into the PO structure at PO Level 2 based on the obtainment of 
the appropriate competencies and a vacant position.  

SCHEDULE 4 – OPERATIONAL 
STREAM
Classification criteria are guidelines to determine the appropriate 
classification level under this Agreement and consists of the work level 
description, characteristics and typical duties/skills.

The key issue to be looked at in properly classifying a staff member is the 
level of initiative, responsibility/accountability, competency and skill that 
the staff member is required to exercise in the work performed within the 
parameters of the characteristics and not the duties per se.

Salary amounts shown below reflect the minimum increase applicable.

Level Pay 
Point

Salary 
01.07.16

Salary  
01.07.17

Salary  
01.07.18

1

 

 

1 $50,791.40 $52,315.14 $53,884.60

2 $52,128.34 $53,692.19 $55,302.96

3 $52,892.90 $54,479.69 $56,114.08

4 $54,309.61 $55,938.90 $57,617.07

2

 

 

1 $55,705.55 $57,376.72 $59,098.02

2 $56,572.44 $58,269.61 $60,017.70

3 $57,680.56 $59,410.97 $61,193.30

4 $58,376.37 $60,127.66 $61,931.49

3

 

 

1 $59,525.38 $61,311.14 $63,150.47

2 $61,796.06 $63,649.94 $65,559.43

3 $64,305.95 $66,235.13 $68,222.18

4 $70,814.46 $72,938.89 $75,127.06

4

 

 

1 $74,126.51 $76,350.31 $78,640.82

2 $77,865.80 $80,201.77 $82,607.82

3 $82,048.55 $84,510.01 $87,045.31

4 $86,960.92 $89,569.75 $92,256.84

5 1 $90,790.38 $93,514.09 $96,319.51

2 $93,000.90 $95,790.93 $98,664.66

3 $95,677.29 $98,547.61 $101,504.03

4 $96,764.66 $99,667.60 $102,657.63

6 1 $100,357.63 $103,368.36 $106,469.41

2 $105,669.41 $108,839.49 $112,104.68

3 $110,424.54 $113,737.27 $117,149.39

4 $115,393.64 $118,855.45 $122,421.11

Operational Officer Level 1

Work Level Description (OO1)

Training, both on and off the job, is a dominant feature of this level.

Characteristics of the Work

Work at this level is performed under close supervision and direction 
following standard routines, methods and procedures with little scope 
for deviation or the exercise of initiative or judgement in the selection 
of appropriate means to complete the work assignment. Limited 
responsibility exists for the final outcome.

The routines, methods and procedures, to be followed are at a level 
consistent with skills acquired. Direct guidance is given when problems 
arise.

Positions at this level have no supervisory responsibility.
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Progression to Level 2 for Trainee Water Treatment Plant Operators or 
Trainee Dam Operators requires completion of Certificate II in Water 
Industry Operations or equivalent. Progression to Level 2 for Trainee Field 
Rangers requires completion of Certificate II in Conservation and Land 
Management or equivalent.

Duties and Skills

Employees at this level usually perform repetitive tasks that are fully 
prescribed and are usually performed in response to standardised 
instructions or requests. There is only limited scope for interpretation.

Activities normally associated with this level would include:

(a) Basic labouring tasks;

(b) Cleaning;

(c) Caretaking;

(d) Driving a rigid motor vehicle up to 4.5t GVM;

(e) Bitumen asphalt or concrete work;

(f)  Operation of a variety of hand held power tools or machinery 
(including motor mowers);

(g) General gardening duties;

(h) General water maintenance work;

(i)  Assisting in general water treatment plant operation that is 
supervised; and

(j) Assisting in general dam operation that is supervised.

Operational Officer Level 2

Work Level Description (OO2)

Positions at this level involve the delivery of operational services whose 
work routines, methods and procedures are clearly established and there 
is limited scope for deviation.

Training, both on and off the job, is often a dominant feature of this level.

Characteristics of the Level

Work may initially be performed under close supervision by a more 
experienced officer; however, this supervision is expected to reduce as 
experience increases.

Employees at this level may operate individually or as a member of a 
project team within a work group.

Limited discretion is available for the selection of the appropriate means 
of completing duties or tasks. Guidance is always available and work 
outcomes may be closely monitored.

Positions at this level may have limited supervisory responsibilities with 
more experienced employees assisting new employees by providing 
guidance and advice.

Duties and Skills

Positions at this level may involve an employee in a range of activities 
including the performance of non-repetitive tasks governed by established 

procedures, specific guidelines and standardised instructions.

Duties may include field support or regulatory inspection activities and 
data collection and recording.

Progression to Level 3 for Trainee Water Treatment Plant Operators 
and Trainee Dam Operators requires completion of Certificate III in 
Water Industry Operations and equivalent and completed site based 
competencies. Progression to Level 3 for Trainee Field Rangers requires 
completion of Certificate III in Conservation and Land Management and 
equivalent and completed site based competencies. 

Appointees to this level undertake a range of functions requiring the 
practical application of acquired skills and knowledge.

Technical skills not requiring trade or equivalent qualifications are required 
in order to safely and effectively operate basic machinery to perform 
routine and standard functions, and organise duties across a working day 
to meet regular work load requirements.

Activities normally associated with this level would include:

(a) Pipelaying, concrete finishing, scaffolding;

(b) Skilled gardening work (e.g. grafting, propagating);

(c)  Driving a rigid motor vehicle exceeding 4.5 tonne GVM up to  
15 tonne GVM;

(d) Store operations;

(e) Operation of small ride-on equipment or light mechanical plant;

(f)  Operation of light mechanical plant including ride-on mower/
tractor with implements, motor vehicles with capacity exceeding 
6.08 tonne, pneumatic tyred tractor without powered attachments 
up to 70 KW, pneumatic tyred tractor with powered attachments 
up to 35 KW, crawler tractor without powered attachments up to 
4,536 kg, crawler tractor with powered attachments up to  
2,721 kg, powered vibrating road roller up to 4 tonne, pneumatic 
tyred powered road roller up to 8 tonne, steel wheeled powered 
road roller up to 8 tonne, pile driving machine, motor mower driver;

(g)  Operation of large ride-on equipment (e.g. skid steer loader 
exceeding 2,000cc) or ride-on mower exceeding 12 h.p.;

(h) Dogman, rigger;

(i) Operation of forklifts and hydraulic mobile platforms;

(j) Water Treatment Plant Operation Assistant;

(k) Dam Operator;

(l) Ranger; and

(m)  Have a Certificate II or higher in Water Industry Operations or 
Certificate II in Conservation and Land Management and is 
deemed competent by Seqwater.

Operational Officer Level 3

Work Level Description (OO3)

Appointment to this level requires proven expertise in the particular 
discipline with demonstrated proficiency in applying established 
techniques.
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An understanding of the agency’s functions coupled with detailed 
knowledge of the work units’ operations, practices and procedures is 
necessary for competent performance.

Characteristics of the Level

Employees at this level work under general direction and undertake a 
range of functions which may require the application of trade based 
skills and experience or the practical application of a high level of skills. 
Employees at this level may operate individually or as a member of a 
project team within a work group.

Supervision of subordinate employees within a small discrete work group 
or function may be a feature of this level.

Assistance is usually available if required when problems occur, although 
problems are usually resolvable by reference to procedures, documented 
methods and instructions.

Whilst there is some scope for the exercising of initiative in the application 
of established work practices and procedures, problems can generally be 
solved by reference to documented methods and instructions.

Duties and Skills

Work at this level requires a sound knowledge of the agency’s functions 
and the requirements of the discipline.

A sound knowledge of the operating procedures is required.

Supervisory responsibilities may include coordination of workflow 
processes, training of subordinate employees, responsibility of quality of 
output of the workgroup, staff assessment and performance counselling in 
relation to subordinates.

Knowledge and compliance with regulations, codes and specifications may 
be required.

Duties at this level may include application of trade based skills or 
equivalent involving field work, design/modification of equipment, 
research projects, support services and the collating and analysis of 
specimens or data.

(a)  Qualified and competent employees as determined by Seqwater 
who is proficient in duties;

(b) Water Treatment Plant Operator;

(c) Dam Operator;

(d) Ranger;

(e) Form setting (requiring trade level skills);

(f)  Driving a rigid motor vehicle (truck tractor) and heavy trailer 
combination (trailer having loaded mass of 3.5 tonne or more) 
exceeding 22.5 tonne GCM;

(g) Driving an articulated vehicle exceeding 24 tonne GCM;

(h) Driving a low loader not exceeding 43 tonne GCM;

(i) Earthmoving equipment serviceman;

(j) Driving a rigid motor vehicle exceeding 15 tonne GVM;

(k)  Driving a rigid motor vehicle (truck tractor) and heavy trailer 

combination (trailer having loaded mass of 3.5 tonne or more) not 
exceeding 22.5 tonne GCM;

(l)  Driving an articulated vehicle (with 3 axles) not exceeding  
24 tonne GCM;

(m)  Operation of medium mechanical plant; including backhoe, street 
sweeping machine, single unit grader up to 35 KW, scraper loader 
up to 2.25 cubic metre capacity, pneumatic tyred tractor without 
powered attachment over 70 KW, pneumatic tyred tractor with 
powered attachment 35 to 110 KW, crawler tractor without 
powered attachment over 4,535 kg shipping weight, crawler 
tractor with powered attachment 2,721 to 18,143 kg shipping 
weight, powered vibrating road roller over 4 tonne, pneumatic 
tyred powered road roller over 8 tonne, steel wheeled powered 
road roller over 8 tonne, mobile crane up to 15 tonne; and

(n)  Certificate III in Water Industry Operations or Certificate III in 
Conservation and Land Management or deemed equivalent 
experience.

Operational Officer Level 4

Work Level Description (OO4)

Work at this level requires specialised knowledge within the discipline.

Work is undertaken under limited direction as to work priorities and the 
detailed conduct of the task.

Employees may be responsible for larger work groups or functions, field 
groups or district operations.

High levels of initiative in accomplishing objectives may be required to be 
exercised either on an individual basis or in a multidisciplinary unit.

Progression to this level will be based on selection to a vacant position 
after a merit based recruitment process.

Characteristics of the Level

Work is performed either independently with guidance from superiors only 
received for those aspects of work which involve new or sophisticated 
techniques or relate to areas outside the positions normal span of activity.

There is scope for the exercise of initiative in the application of established 
work practices and procedures.

Duties and Skills

Duties include the supervision of a work group or function, field group or 
regional operation with responsibility for the standard of workmanship, 
completion of work assignments and allocation of resources.

Interpretation of guideline material and documented precedents and the 
application of judgement may be required in the determining solutions to 
problems.

Activities normally associated with this level would include:

(a) Senior Water Treatment Plant Operator;

(b) Senior Ranger;
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(c) Senior Dam Operator;

(d)  Driving a rigid motor vehicle (truck tractor) and heavy trailer(s) 
combination (trailer having loaded mass of 3.5 tonne or more) 
exceeding 42.5 tonne GCM;

(e)  Driving an articulated or double articulated vehicle exceeding  
42.5 GCM;

(f) Driving a low loader exceeding 43 tonne GCM;

(g)  Operation of heavy mechanical plant; single unit grader over  
35 KW, scraper loader over 10 cubic metre capacity, excavator 
over .5 cubic metres, front-end or overhead loader over 2.25 cubic 
metres, pneumatic tyred tractor with powered attachment over 
110 KW, crawler tractor with powered attachment over 18,143 kg 
shipping weight, mobile crane 15 to 100 tonne; and

(h)  Certificate IV in Water Industry Operations or Certificate IV in 
Conservation and Land Management or deemed equivalent 
experience.

Operational Officer Level 5

Work Level Description (OO5)

Work at this level requires specialised knowledge of complex though 
conventional methods and techniques.

High levels of autonomy and initiative may be required to be exhibited in 
accomplishing objectives and undertaking projects.

Management of large work groups may be a factor.

Progression to this level will be based on selection to a vacant position 
after a merit based recruitment process.

Characteristics of the Level

Employees at this level are subject to limited direction and may exercise 
managerial responsibility for a large and complex work program.

Usually only broad guidance and advice is provided as to operational 
requirements and deadlines to achieve end results in line with operating 
goals.

Duties and Skills

Duties may involve detailed planning, directing, coordinating or financial 
control within budget, material and workforce limitations established by 
management and the implementation of overall agency policies.

Managerial responsibility includes training of subordinate employees, 
coordination of workflow processes, responsibility for quality of output 
of the work unit, performance assessment and review, staff counselling, 
career planning and development, application of equal employment 
opportunity principles as well as implementing occupational health and 
safety guidelines and principles.

Activities normally associated with this level would include:

(a) Lead Water Treatment Plant Operator; and

(b) Undertaking diploma of water industry operations.

Operational Officer Level 6

Work Level Description (OO6)

Work at this level requires specialised knowledge of complex methods and 
techniques and the supervision of a high risk and complex plant or a high 
risk and complex dam.

Thorough working knowledge of risk identification and management of 
complex issues for successful outcomes is required.

High levels of autonomy and initiative may be required to be exhibited in 
accomplishing objectives and undertaking projects.

Management of large work groups performing complex tasks at critical 
sites/s may be a factor.

Progression to this level will be based on selection to a vacant position 
after a merit based recruitment process.

Characteristics of the Level

Employees at this level are subject to limited direction and will exercise 
managerial responsibility for a large, complex and high risk plant.

Usually only broad guidance is provided as to operational requirements 
and deadlines to achieve end results in line with operating goals.  

Duties and Skills

Duties may involve detailed planning, directing, coordinating or financial 
control within budget, material and workforce limitations established by 
management and the implementation of overall agency policies.  Duties 
will be typically across diverse and complex sites.

Managerial responsibility includes training of subordinate employees, 
coordination of workflow processes, responsibility for quality of output 
of the work unit, performance assessment and review, staff counselling, 
career planning and development, application of equal employment 
opportunity principles as well as implementing occupational health and 
safety guidelines and principles.

Activities normally associated with this level would include:

(a) Water Treatment Plant Supervisor at a complex, high risk plant;

(b) Dam Operator Supervisor at a complex, high risk dam; and

(c) Undertaking diploma of water industry operations.

Internal Competency Assessment
For the purposes of progression from Levels 1 to 3 through assessments 
of competencies and proficiency, the relevant Lead Water Treatment Plant 
Operator or Lead Dam Operator or Senior Ranger shall be responsible 
for assessing whether an employee meets Seqwater’s criteria for such 
progression.

Approval for progression shall not be unreasonably withheld by the 
employer. 

Disputes regarding the application of this clause shall be dealt with by the 
Dispute Resolution Procedure at Clause 2.5.
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SCHEDULE 5 – WATER OFFICER 
STREAM
Classification criteria are guidelines to determine the appropriate 
classification level under this Agreement.

The Water Officer (WO) Stream introduces a framework for multi- 
disciplined workers. The intent of this stream is to increase the technical 
competence and productivity of Seqwater’s workforce. The intent of this 
stream is not to replace other streams contained within this Agreement. 

Seqwater supports the development of all employees, but acknowledges 

that entry into the WO stream (and progression between levels) is subject 
to operational requirements, which may vary between regional areas. 
All positions within the WO stream will be designated by Seqwater. To 
enter the WO stream, employees may apply for available positions. All 
appointments will be based on merit.

The key issue to be looked at in properly classifying a staff member is the 
level of initiative, responsibility/accountability, competency and skill that 
the staff member is required to exercise in the work performed within the 
parameters of the characteristics and not the duties per se.

Salary amounts shown below reflect the minimum increase applicable and 
are inclusive of All Purpose Operational Allowance.

Level Pay Point Minimum Certification Requirements Salary  
01.07.16

Salary  
01.07.17

Salary  
01.07.18

1 1 Certificate III

25% completion of second Certificate III

$74,508.00 $76,743.24 $79,045.54

2 Certificate III

50% completion of second Certificate III

$75,538.00 $77,804.14 $80,138.26

3 Certificate III

75% completion of second Certificate III

$77,598.00 $79,925.94 $82,323.72

4 x 2 Certificate III $80,688.00 $83,108.64 $85,601.90
2 1 x 2 Certificate III

25% completion of  third Certificate III

$82,748.00 $85,230.44 $87,787.35

2 X 2 Certificate III

50% completion of third Certificate III

$83,778.00 $86,291.34 $88,880.08

3 X 2 Certificate III

75% completion of third Certificate III

$84,808.00 $87,352.24 $89,972.81

3 1 X 3 Certificate III $87,898.00 $90,534.94 $93,250.99
4 1 Certificate IV 

25% completion of Certificate III

$89,958.00 $92,656.74 $95,436.44

2 Certificate IV 

Certificate III

$90,988.00 $93,717.64 $96,529.17

3 Certificate IV 

Certificate III

25% completion of second Certificate III

$92,018.00 $94,778.54 $97,621.90

4 Certificate IV 

2 x Certificate III

$93,048.00 $95,839.44 $98,714.62

5 1 Diploma

25% completion of Certificate III

$97,168.00 $100,083.04 $103,085.53

2 Diploma

Certificate III

$98,198.00 $101,143.94 $104,178.26

3 Diploma

Certificate III

25% completion of second Certificate III

$102,318.00 $105,387.54 $108,549.17

4 Diploma

2 x Certificate III

$103,348.00 $106,448.44 $109,641.89
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Water Officers are encouraged to develop and apply their skills and 
knowledge by obtaining certification in all areas of Seqwater’s operations 
of catchments, dams and treatment. Employees cannot enter the WO 
Stream unless they hold one Certificate III in Water Operations (Source or 
Treatment) or Certificate III in Conservation and Land Management and 
they are working towards another Certificate III in Water Operations or 
Conservation and Land Management. Employees must also be applying 
these additional skills on the job. Certification in other work streams 
(catchments, dams and treatment) is a prerequisite for progression within 
the WO Stream in most cases.

All roles in the WO stream are skills and competency-based. 

The work performed by employees within this stream (as outlined below) 
will not include work performed or competencies required within the 
Engineering (PO) and Trade Officer (TO) streams.

Water Officer Level 1
A Water Officer (WO) Level 1 means an Operational Officer (OO) Level 3 
who has completed:

(a)  Certificate III in Water Operations (Source or Treatment) or 
Certificate III in Conservation and Land Management; and

(b)  Completed 25% of a second Certificate III in Water Operations 
(Source or Treatment) or Certificate III in Conservation and Land 
Management.

A Water Officer (WO1) must:

(a) Meet the minimum certification requirements outlined above;

(b)  Meet the requirements of Seqwater’s competency framework 
(assessed by the employee’s manager and by passing a written 
competency test); and

(c)  Written confirmation from employee’s manager that the employee 
is applying the core skills relevant to the minimum certification 
requirements (i.e. the skills based on the subjects) on the job.

Duties and Skills

• Undertake duties of Level 3 Operational Officer (OO); and

• Limited skills being applied in an additional discipline.

Water Officer Level 2
A Water Officer (WO) Level 2 means an Operational Officer (OO) Level 3 
who has completed:

(a)  2 x Certificate III in Water Operations (Source or Treatment) or 
Certificate III in Conservation and Land Management; and

(b)  Completed 25% of a third Certificate III in Water Operations 
(Source or Treatment) or Certificate III in Conservation and Land 
Management.

A Water Officer (WO2) must:

(a) Meet the minimum certification requirements outlined above;

(b)  Meet the requirements of Seqwater’s competency framework 
(assessed by the employee’s manager and by passing a written 
competency test); and

(c)  Written confirmation from employee’s manager that the employee 
is applying the core skills relevant to the minimum certification 
requirements (i.e. the skills based on the subjects) on the job.

Duties and Skills

• Undertake duties of Level 3 Operational Officer (OO);

• Full range of skills being applied in two disciplines; and

• Limited skills in a third discipline.

Water Officer Level 3
A Water Officer (WO) Level 3 means an Operational Officer (OO) Level 3 
who has completed:

(a)  Certificate III in Water Operations (Source), Certificate III in Water 
Operations (Treatment) and Certificate III in Conservation and Land 
Management. 

A Water Officer (WO3) must:

(a) Meet the minimum certification requirements outlined above;

(b)  Meet the requirements of Seqwater’s competency framework 
(assessed by the employee’s manager and by passing a written 
competency test); and

(c)  Written confirmation from employee’s manager that the employee 
is applying the core skills relevant to the minimum certification 
requirements (i.e. the skills based on the subjects) on the job.

Duties and Skills

• Undertake duties ofLlevel 3 Operational Officer (OO); and

• Full range of skills being applied in three disciplines.

Water Officer Level 4
A Water Officer (WO) Level 4 means an Operational Officer (OO) Level 3 or 
4 who has completed:
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(a)  Certificate IV in Water Operations (Source or Treatment) or 
Certificate IV in Conservation and Land Management; and

(b)  Completed 25% of a third Certificate III in Water Operations 
(Source or Treatment) or Certificate III in Conservation and Land 
Management.

A Water Officer (WO4) must:

(a) Meet the minimum certification requirements outlined above; and

(b)  Be assessed by Seqwater as possessing the skills required for the 
role.

Duties and Skills

• Undertake duties of Level 4 Operational Officer (OO) in more than one 
field;

• Supervising multi-skilled workers (level WO1, WO2 and WO3);

• Optimising systems and processes; and

• Implementing work plans

Water Officer Level 5
A Water Officer (WO) Level 5 means an Operational Officer (OO) Level 4 or 
5 who has completed:

(a)  Diploma in Water Operations (Source or Treatment) or Diploma in 
Conservation and Land Management; and

(b)  Completed 25% of a third Certificate III in Water Operations 
(Source or Treatment) or Certificate III in Conservation and Land 
Management.

A Water Officer (WO5) must:

(a) Meet the minimum certification requirements outlined above; and

(b)  Be assessed by Seqwater as possessing the skills required for the 
role.

Duties and Skills

• Undertake duties of up to Level 6 Operational Officer (OO);

• Supervising multi-skilled workers (level WO1, WO2 and WO3);and

• Leading team of water officers and operational officers.

Progression between Levels
WO1 – WO3

Progression is based on attainment of identified certificates and 
competencies as well as demonstrated proficiency. Progression will 
be based on operational requirements. That is, the competencies and 
proficiencies attainted and are being applied on the job.

Employees must successfully complete the performance expectations as 
outline in the My Achievement Plan and his or her behavior is certified by 
Seqwater to be satisfactory in the My Achievement Plan.

Appointment to WO4 and WO5

WO4 and WO5 roles are predetermined by Seqwater. Appointment to a 
WO4 or WO5 role will be as a result of a merit based recruitment process 
to a vacant designated WO4 or WO5 role.

SCHEDULE 6 – PAID PARENTAL 
LEAVE
Purpose: To prescribe the entitlement to paid parental leave including 
maternity, adoption, surrogacy, spousal, pre-natal, pre-adoption and pre-
surrogacy leave.

6.1  Eligibility
6.1.1  Eligible employees, (Seqwater employees excluding casual 

employees other than long term casual employees) covered by 
this Enterprise Agreement and who meet the qualifying service 
period are entitled to access the paid parental leave entitlements 
on the conditions in this schedule.

6.1.2 Exceptions:

 •  The qualifying period is nullified where there is a break in 
service; and

 •  Casual employment is not recognised as contributing towards 
the qualifying service period except where the employment 
is on a casual long term basis as defined in section 67 of the 
Fair Work Act 2009.

6.1.3 Employees who are ineligible are those who: 

 •  Are short term casual employees and do not accrue an 
entitlement to paid sick leave, or

 • Are solely remunerated by fees, allowances or commission; or

 •  Are on unauthorised absence immediately before the start of 
the minimum period of maternity leave; or

 •  Do not have a period of unbroken employment of at least  
12 months except in the case of long term casual employees.

6.1.4   Part time and long term casual employees are entitled to the 
provisions of this schedule on a pro rata basis.

6.2  Definitions
“Child” for the purposes of adoption leave means a person under the 
age of five years who is placed with the employee for the purposes of 
adoption, other than a child or step-child of the employee or of the spouse 
of the employee.

“Child” for the purposes of maternity, paternity leave or surrogacy leave 
means a child of the employee or their spouse under the age of one year.

“Confinement” is the birth of a child/children, or the ending of the 
pregnancy in other circumstances, that occurs no earlier than 20 weeks 
before the expected date of birth.

“Long term casual employee” shall be in accordance with the definition 
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provided in Section 12 of the Fair Work Act 2009: a national system 
employee of a national system employer is a long term casual employee at 
a particular point in time if, at that time:

a) the employee is a casual employee; and

b)  the employee has been employed by the employer on a regular 
basis for a sequence of periods of employment during a period of 
at least 12 months.

“Parental leave” shall mean maternity, adoption, surrogacy or spousal 
leave.

“Primary caregiver” means a person who assumes the principal role of 
providing care and attention to a child/children.

“Qualifying service period” for the purposes of paid leave in this 
schedule, means at least 12 months service with Seqwater.

This service:

• Is to be unbroken; or

• May be inclusive of paid and unpaid leave*.

*The first three (3) months only of any unpaid leave is to be credited 
towards the qualifying service period. The qualifying service period need 
only be met once in an employee’s period of continuous service.

In determining the qualifying period for a part time employee the passage 
of time and not the completion of equivalent hours worked as a full time 
employee is to be used.

Example 1:

6 Months 3 Months 3 Months 12 Months

Normal 
working period

Paid leave 
recognised as 
service

Normal 
working period

= Qualifying 
period

Example 2:

6 Months 3 Months 3 Months 12 Months

Normal 
working period

Paid and 
unpaid leave 
recognised as 
service

Normal 
working period

= Qualifying 
period

 “Spouse” of an employee includes –

a)  A former spouse; and

b)   A de facto spouse, including a spouse of the same sex as the 
employee.

6.3  Entitlement
6.3.1   An eligible employee whose expected date of confinement has 

been confirmed in writing by a medical practitioner will be entitled 
to 14 weeks’ paid maternity leave. The paid maternity leave is to 
be taken as the initial absence on the approved maternity leave 
period. This 14 week period of paid leave is inclusive of any public 
holidays arising within that time. The period of paid maternity 
leave can be extended by the employee taking the leave on a half 

pay basis or by taking sick leave while on paid maternity leave.

6.3.2   In cases of financial hardship or other exceptional circumstances, 
the employee may ask and the Chief Executive may exercise 
discretion in paying the full maternity leave entitlement in 
advance.

6.3.3   The employee will be entitled to access a further period of unpaid 
maternity leave in accordance with the provisions of the Fair Work 
Act 2009. An employee shall confirm her intention of returning to 
work by notice in writing to the employer, giving not less than four 
(4) weeks’ notice prior to the expiration of the period of maternity 
leave.

6.3.4  Pre natal Leave 

 a)   In addition to the paid maternity leave provisions above, an 
eligible employee who presents a medical certificate from a 
doctor stating that she is pregnant will have access to paid 
pre natal leave up to a total of either 38 hours (based on the 
average number of ordinary hours worked in a week) per 
pregnancy to attend medical appointments prior to the birth 
of a child/children.

 b)     A written application shall be submitted for every absence for 
which pre natal leave is sought. Each absence on pre natal 
leave must be supported by documentary evidence relating 
to the medical appointment to the satisfaction of the Chief 
Executive (e.g. a medical certificate).

 c)      The work unit should be flexible enough to allow such 
employees the ability to leave work and return on the same 
day.

6.4  Spousal Leave
6.4.1   An eligible employee who produces a certificate from a medical 

practitioner which states their spouse’s expected date of 
confinement, will be entitled to one (1) week’s paid spousal leave 
in connection with the birth of a child/children for whom that 
employee has accepted responsibility. This period of paid spousal 
leave will be taken as the initial absence on parental leave and is 
inclusive of any public holidays arising within that time.

The period of paid spousal leave cannot be extended other than by the 
employee taking the leave on a half pay basis. 

6.4.2  The period of spousal leave taken shall be the “initial” absence. 
The exact timing of such leave shall be at the employee’s 
discretion.

 For example:

 •  An employee may seek to take the spousal leave immediately 
after the birth; or

 •  An employee may prefer to continue working for the duration 
of the mother’s stay in hospital, and take the first week the 
mother and child are home.

6.4.3  The employee will be entitled to access a further period of unpaid 
parental leave in accordance with the provisions of the  
Fair Work Act 2009. If an employee has accessed the further 
period of unpaid parental leave they shall confirm their intention 
of returning to work by notice in writing to the employer, giving 
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not less than four (4) weeks’ notice prior to the expiration of the 
period of spousal leave.

6.4.4   In cases of financial hardship or other exceptional circumstances, 
the employee may ask and the Chief Executive may exercise 
discretion in paying the full spousal leave entitlement in advance.

6.4.5  Pre natal leave

 a)  In addition to the paid spousal leave provisions above, an 
eligible employee who presents a medical certificate from a 
doctor stating that their spouse is pregnant will have access 
to paid pre natal leave up to a total of either 38 hours (based 
on the average number of ordinary hours worked in a week) 
per pregnancy to attend medical appointments prior to the 
birth of a child/children.

 b)  A written application shall be submitted for every absence for 
which pre natal leave is sought. Each absence on pre natal 
leave must be supported by documentary evidence relating 
to the medical appointment to the satisfaction of the Chief 
Executive (e.g. a medical certificate).

 c)  The work unit should be flexible enough to allow such 
employees the ability to leave work and return on the same 
day.

6.5  Adoption Leave
6.5.1  An eligible employee who presents documentation from the 

Director-General of the relevant Queensland Government 
department administering adoptions confirming that an adoption 
order or interim adoption order has been made for the relevant 
child/children, will be entitled to 14 weeks’ paid adoption leave at 
the time of placement or taking custody if he or she is the primary 
caregiver, or one (1) week’s paid adoption leave if he or she is the 
secondary caregiver. The 14 week period or one (1) week period 
of paid leave is inclusive of any public holidays arising within that 
time. The period of paid adoption leave can be extended by the 
employee taking the leave on a half pay basis or by taking sick 
leave while on paid adoption leave.

6.5.2  In cases of financial hardship or other exceptional circumstances, 
the employee may ask and the Chief Executive may exercise 
discretion in paying the full adoption leave entitlement in 
advance.

6.5.3   Applications for adoption leave will be in accordance with the  
Fair Work Act 2009. 

6.5.4   If the employee is the primary care giver, that employee will be 
entitled to access a further period of unpaid parental leave in 
accordance with the provisions of the Fair Work Act 2009. If an 
employee has accessed the further period of unpaid parental 
leave they shall confirm their intention of returning to work by 
notice in writing to the employer, giving not less than four (4)
weeks prior to the expiration of the period of adoption leave.

6.5.6 Pre-adoption leave

 a)  In addition to the adoption leave provisions above, an 
employee who will be the primary caregiver and who presents 
a letter from the Director-General of the relevant Queensland

 b)  Government department administering adoptions, confirming 

the employee’s status as a prospective adopter, will have 
access to paid leave up to a total of 38 hours (based on the 
average number of ordinary hours worked in a week) per 
adoption to attend related interviews prior to the adoption of 
a child/children.

 c)  An employee who will be the secondary caregiver at the time 
of placement and who presents a letter from the Director-
General of the relevant Queensland Government department 
administering adoptions confirming that the employee is a 
prospective adopter, will have access to paid leave up to a 
total of 7.6 hours (based on the average number of ordinary 
hours worked in a day) per adoption to attend related 
interviews prior to the adoption of a child/children.

 d)  A written application shall be submitted for every absence 
for which pre-adoption leave is sought. Applications shall 
be supported by evidence to the satisfaction of the Chief 
Executive.

 e)  The work unit should be flexible enough to allow such 
employees the ability to leave work and return on the same 
day.

 f)  An employee cannot be deemed to be both the primary 
and secondary caregiver and therefore cannot access both 
entitlements to pre-adoption leave (i.e. 1 week and 1 day).

6.6 Surrogacy Leave
6.6.1   An eligible employee who presents a statutory declaration 

that the employee is an intended parent under a surrogacy 
arrangement will be entitled to 14 week’s paid surrogacy leave 
when a child born as a result of a surrogacy arrangement is 
expected to start residing with the employee if he or she is the 
primary caregiver, or one (1) week’s paid surrogacy leave if he 
or she is the secondary caregiver. The 14 week period or one 
(1) week period of paid leave is inclusive of any public holidays 
arising within that time. The period of paid surrogacy leave can be 
extended by the employee taking the leave on a half pay basis or 
by taking sick leave while on paid surrogacy leave.

6.6.2  In cases of financial hardship or other exceptional circumstances, 
the employee may ask and the Chief Executive may exercise 
discretion in paying the full surrogacy leave entitlement in 
advance.

6.6.3   Applications for surrogacy leave will be in accordance with the 
Fair Work Act 2009.

6.6.4   If the employee is the primary caregiver, that employee will be 
entitled to access a further period of unpaid parental leave in 
accordance with the provisions of the Fair Work Act 2009. If an 
employee has accessed the further period of unpaid parental 
leave they shall confirm their intention of returning to work by 
notice in writing to the employer, giving not less than four (4) 
weeks prior to the expiration of the period of surrogacy leave.

6.6.5  Pre-surrogacy leave

 a)  In addition to the surrogacy leave provisions above, an 
employee who will be the primary caregiver and who 
presents a statutory declaration that the employee is an 
intended parent under a surrogacy arrangement, will have 
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access to paid leave up to a total of 38 hours (based on the 
average number of ordinary hours worked in a week) per 
surrogacy to attend related interviews and court hearings 
prior to the surrogacy of a child/children.

 b)  An employee who will be the secondary caregiver at the 
time of placement and who presents a statutory declaration 
that the employee is an intended parent under a surrogacy 
arrangement, will have access to paid leave up to a total of 
7.6 hours (based on the average number of ordinary hours 
worked in a day) per surrogacy to attend related interviews 
and court hearings prior to the surrogacy of a child/children.

 c)  A written application shall be submitted for every absence 
for which pre-surrogacy leave is sought. Applications shall 
be supported by evidence to the satisfaction of the Chief 
Executive.

 d)  The work unit should be flexible enough to allow such 
employees the ability to leave work and return on the same 
day.

 e)  An employee cannot be deemed to be both the primary 
and secondary caregiver and therefore cannot access both 
entitlements to pre-surrogacy leave (i.e. 1 week and 1 day).

6.7  Conversion to an Hourly Basis
6.7.1   Leave prescribed in this schedule may be converted to an hourly 

basis for the purpose of accrual, granting and recording of leave 
on the following basis.

6.7.2   If an employee’s leave entitlement is expressed in weeks or days, 
it may be read as if it were expressed in hours using the following 
formula:

 a)  LE=W x WH

  Where:

   LE (leave entitlement) means the amount of leave entitlement 
expressed in working hours to which the employee is entitled.

   W (weeks) means the entitlement accrued in calendar weeks 
under this directive

   WH (weekly hours) means the employee’s weekly hours of 
work or the average number of hours per working week of an 
employee during a pay period or the period that is reasonable 
under the circumstances.

 b) LE=D x DH

  Where:

   LE (leave entitlement) means the amount of leave entitlement 
expressed in working hours to which the employee is entitled.

   D (days) means the entitlement accrued in calendar days 
under this directive.

   DH (daily hours) means the employee’s daily hours or the 
average number of hours per working day of an employee 
during a pay period or other period that is reasonable under 
the circumstances.

Where an employee’s existing entitlement is expressed in weeks, the 
conversion from weeks to hours is determined by applying the formula.

6.8   Pro Rata Payment for Part Time Employees 
and Long Term Casual Employees

6.8.1  A part time or long term casual employee’s entitlement to  
14 weeks’ paid maternity, adoption or surrogacy leave is to be 
calculated as follows:

 Number of hours x working days of entitlement 

 Where number of hours =

total ordinary hours worked over the last 12 months x 70 days
total ordinary hours of a full time employee over previous 12 months

6.8.2  A part time or long term casual employee’s entitlement to one 
(1) week’s paid spousal or pre natal leave is to be calculated as 
follows:

 Number of hours x working days of entitlement

 Where number of hours =

total ordinary hours worked over the last 12 months x 5 days
total ordinary hours of a full time employee over previous 12 months

6.8.3  A part time or long term casual employee’s entitlement to one (1) 
day’s pre natal leave is to be calculated as follows:

total ordinary hours worked over the last 12 months
total ordinary hours of a full time employee over previous 12 months

6.8.4  Notwithstanding the above formulae, any approved absence from 
work cannot be taken into account to disadvantage an employee 
when determining their paid parental leave payment.

Example 1:

6 Months 3 Months 3 Months Entitlement

Normal 
working period 
at part time 0.5

Paid leave 
recognised as 
service

Normal 
working period 
at part time 0.5

Paid parental 
leave at part 
time 0.5

Example 2:

6 Months 3 Months 3 Months Entitlement

Normal 
working period 
at part time 0.8

Unpaid leave 
recognised as 
service

Normal 
working period 
at part time 0.8

Paid parental 
leave at part 
time 0.8

Example 3:

18 Months 12 Months Entitlement

Normal working 
period at part time 
0.5

Approved unpaid 
leave

Paid parental leave at 
part time 0.5
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6.9  General Conditions
6.9.1 Notice

  Notice periods for parental leave are contained in legislation and/
or industrial instruments (e.g. Division 5, Subdivision B of the F 
air Work Act 2009).

6.9.2 Parental leave and access to other leave

  Except where specifically provided under this schedule, the 
provisions of the relevant industrial instrument shall apply.

 a) Annual leave and long service leave 

  i.   Where there is an entitlement, employees may use 
annual and long service leave during the period of 
unpaid parental leave in accordance with the Seqwater 
Enterprise Agreement 2016 – 2019.

  ii.   An entitlement to paid sick leave may be established 
during periods of recreation leave and long service leave 
in accordance with the Seqwater Enterprise Agreement 
2016 – 2019.

 b) Sick leave

  i.   Paid sick leave is available to an employee on paid 
parental leave. Sick leave may be granted instead of paid 
parental leave already approved where:

   •  An employee submits a written application for sick 
leave, supported by a medical certificate or other 
evidence of the illness acceptable to the chief 
executive; and

   •  The period of illness is more than three (3) working 
days.

  ii.    Paid sick leave is not available to an employee on unpaid 
parental leave.

6.9.3   An employee can only be on one form of approved leave at any 
one time.

6.10   Access to Subsequent Period of Parental 
Leave

6.10.1 An employee:

 • Who becomes pregnant while on parental leave;

 •  Whose spouse becomes pregnant while that employee is on 
parental leave;

 • Who is to adopt a child/children while on parental leave; or

 •  Who is an intended parent under a surrogacy arrangement 
while on parental leave

  is eligible, without resuming duty, for a subsequent period of 
parental leave in accordance with the provisions of this schedule.

6.11 Less Than the Standard Parental Leave Taken
Where less than the standard parental leave is taken the unused portion of 
the period of paid leave cannot be banked or preserved in any way.

6.12 Special Maternity Leave
6.12.1  Where a pregnancy terminates in other than the birth of a 

living child and the employee has already given notification of 
intention to proceed on maternity leave, the employee shall notify 
Seqwater of the changed circumstances as soon as practicable.

6.12.2  Where, after the first 20 weeks, a pregnancy terminates in other 
than the birth of a living child or where the child dies during the 
period of paid maternity leave, the employee shall continue to be 
entitled to 14 weeks’ paid leave.

6.13  Recognition of Service
6.13.1  Continuity of Service: Continuity of employment is not broken by 

authorised leave, paid or unpaid. However, absences on unpaid 
leave do not count as service except as provided under the 
applicable industrial instrument.

6.13.2  Paid Leave Counted as Service: Periods of paid leave during 
parental leave count as service for all purposes.

6.14    Extension of Paid Parental Leave on a Half 
Pay Basis

6.14.1  An employee may request and an employer may agree to extend 
the amount of paid maternity, adoption, surrogacy or spousal 
leave for which the employee qualifies by the employee taking the 
leave on half pay, i.e.

 •  14 weeks’ paid maternity, adoption and surrogacy leave may 
be extended to 28 weeks at half pay; or

 •  One (1) week paid spousal leave may be extended to  
two (2) weeks at half pay.

6.14.2  An employee cannot take pre natal, preadoption or pre-surrogacy 
leave on half pay.

6.14.3  The employee may choose to combine a period of full and half pay 
but this option should be made before the commencement of the 
parental leave. The employer would not be expected to agree to 
any change in leave payments once leave has commenced unless 
the employee offers a substantial reason for the change.
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6.14.4  The minimum period of parental leave on half pay is two (2) 
calendar weeks (irrespective of the rate of pay for the period). 
The leave may be taken in conjunction with long service leave 
and annual leave, including at half pay in accordance with the 
Seqwater Enterprise Agreement 2016 – 2019.

6.14.5  Granting of the parental leave on a half pay basis is subject to 
Seqwater’s discretion.

6.14.6  Leave Accrual: The period of the leave will be recognised as 
normal full time or part time service applying to the employee at 
the time of taking the leave, i.e. increments and accrual of sick 
leave, annual leave and long service leave will remain at the 
normal entitlement for the period of half pay parental leave for 
employees working full time and at the relevant proportional rate 
for employees working part time.

6.14.7  Leave Debit: Periods of half pay parental leave will be debited on 
a full time equivalent basis, e.g. half pay maternity, adoption or 
surrogacy leave for a period of 28 weeks will attract a debit of  
14 weeks from full pay credits; half pay spousal leave for a period 
of two (2} weeks will attract a debit of one (1) week from full pay 
credits.

6.14.8  Public holidays falling within a period of parental leave taken 
at half pay: Public holidays falling within periods of half pay are 
paid for at the half pay rate. Where a public holiday falls either at 
the beginning or at the end of a period of half paid leave, and is 
immediately preceded/followed by a period of unpaid leave, the 
public holiday shall be paid at the half pay rate.

6.15  Promotion
6.15.1  An employee on paid or unpaid parental leave continues to 

maintain their rights to promotion as if they were on duty. An 
employee can apply for and succeed in being promoted and 
transferred as well as lodging appeals and grievances.

6.15.2  An employee cannot be denied promotion because they are 
unavailable to take up duty before the completion of the paid or 
unpaid parental leave.

6.16 Professional Development
An employee on parental leave may be offered opportunities for 
professional development to keep their skills current. The employee’s 
participation in this training or development is voluntary.

6.17  Higher Duties Allowance While on Paid 
Parental Leave

An employee on parental leave who, before taking the leave had been 
directed to assume higher duties and responsibilities for the immediately 
preceding 12 months, is to continue to receive the higher duties amount 
while on paid parental leave. Such employees taking half pay leave 
options are not to be disadvantaged by this provision.

6.18 Recall to Duty
6.18.1  Subject to agreement between the employee and the employer, or 

provisions of any industrial instrument/legislation, the employee 
may be temporarily recalled to duty. This recall does not break or 
extend the period of parental leave. Instead the employee may 

be paid as a casual under a mutually exclusive second (casual) 
contract.

6.18.2  An employee on unpaid parental leave continues to receive 
entitlements associated with this leave as well as entitlements 
due when working as a casual employee whilst on unpaid 
parental leave. These two contracts of employment are mutually 
exclusive and the entitlements accrued under the second (casual) 
contract cannot be transferred to the first contract of employment. 
This clause is not intended to encourage employees to undertake 
casual employment whilst on parental leave, however makes 
provision should the situation arise.

6.18.3  Subject to the provisions of any industrial instrument/legislation, 
a recall to duty while on paid or unpaid leave is voluntary on the 
part of the employee. An employee who declines the offer of a 
recall to duty under these circumstances is not to be discriminated 
against as a result of that decision.

6.19  Access to Flexible Work Practices
Employees can apply for flexible working arrangements in accordance with 
the Fair Work Act 2009 (Cth).

SCHEDULE 7 – REDUNDANCY
7.1 Objectives
The objectives of this schedule are to:

• Support the application of Clause 3.5 of this Agreement; 

• Maintain employees whose positions have become redundant in 
continued employment within Seqwater;

• Retrain such employees where necessary;

• Pay monetary compensation to such employees who are unable to be 
redeployed and whose employment is terminated; and

• Assist employees to find employment outside the service of 
Seqwater. 

7.2  Definitions
a)  Business includes trade, process, business or occupation and 

includes part of any such business.

b)  Redundancy occurs where an employer has made a definite 
decision that the employer no longer wishes the job the employee 
has been doing done by anyone and that decision leads to the 
termination of employment of the employee, except where this is 
due to the ordinary and customary turnover of labour. 

c)  Transmission includes transfer, conveyance, assignment or 
succession whether by agreement or by operation of law and 
transmitted has a corresponding meaning.

d)   Redeployment is a process of transferring employees to 
alternative positions within Seqwater where their existing 
position has been declared redundant.

e)    Retraining includes an analysis of an employee’s current skills, 
knowledge and abilities for the purpose of developing an 
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individual training plan to facilitate the employee’s redeployment.

e)   Involuntary Retrenchment means the termination (at the initiative 
of management) of employment of staff who are in redundant 
positions, and who are unable to be redeployed.

f)   Ordinary Rate of Pay for redundancy payments shall mean the 
current rate including all wage increases (excluding shift loadings, 
weekend penalty payments and overtime).

g)   Actual Rate of Pay is the ordinary rate of pay as at the date of 
redeployment.

7.3  Redundancy Principles
a)   Where positions become redundant, all efforts will be made to 

maintain the employment of affected employees. This will be 
achieved through redeployment and retraining in accordance with 
this clause.

b)   Where redeployment or retraining is not practical, voluntary 
redundancy will be offered. Where voluntary redundancy is 
offered, Seqwater will have regard to its operational requirements 
to maintain an appropriate mix of skills and competencies.

c)   Where Seqwater has made a definite decision that the position 
is no longer required, and that this is not a result of ordinary and 
customary turnover of labour, Seqwater will consult in line with 
Clause 2.4 of this Agreement.

7.4  Notice Period
a)   Notice of redundant position means the formal advice to the 

employees that their position is to become redundant. Any 
employees whose positions are to be made redundant and their 
nominated representative shall receive 28 days formal notification 
of impending redundancy.

b)   Where an employee has accepted a voluntary redundancy a  
13 week notice period will apply. This period may be waivered by 
Seqwater and the employee where Clause 7.5 (d) applies.

7.5  Redundancy Payment
Compensation by way of redundancy payment is compensation for loss 
of employment due to position being made redundant and it is not a 
resignation benefit.

Upon termination for redundancy, eligible employees will receive 
redundancy pay of:

a)   An ex-gratia redundancy payment at a rate appropriate to the 
completed  years of service. This redundancy payment is to 
consist of two (2) weeks’ pay per year of service as well as a 
proportionate amount for an incomplete year of service. The 
employee must receive as a minimum an amount equal to the 
employee’s salary for four (4) weeks, the maximum is 52 weeks. 

b)    A further amount of accrued long service leave at the rate of  
1.3 weeks for each year of service after one (1) year’s service.

c)   Part time employees who shall be entitled to a redundancy 
benefit. The benefit provides for two (2) weeks’ full time pay per 
year of service and a proportionate amount for an incomplete 
year of recognised service (minimum four (4) weeks, maximum 

52 weeks). The benefit is calculated on total full time equivalent 
years of service.

d)   At the discretion of Seqwater, the employee may be entitled to 
receive an early separation incentive payment (ESIP) which is 
designed to enable employees to elect to leave the service of 
Seqwater, thereby waiving their entitlement to 13 weeks’ notice. 
The payment of ESIP is subject to:

 i)   Employees who express an interest in participating in the 
ESIP scheme will be required to submit an application within 
twenty eight (28) calendar days of Seqwater’s notice of 
redundant position;

 ii)   Applications may be rejected by Seqwater if acceptance 
would be detrimental to Seqwater’s operations;

 iii)   Seqwater may at its discretion terminate employment before 
the expiration of the notice period by making payment in lieu 
of the required notice;

 iv)   The ESIP consists of 10 weeks’ incentive payment provided 
the offer of ESIP is accepted within two (2) weeks (13 days) 
of being made. The ESIP payment will be in addition to all 
other payments that comprise a redundancy package under 
the terms of this Agreement. This incentive payment will be 
calculated at the ordinary rate of pay;

 v)   Part time employees who are offered ESIP shall be entitled 
to a portion of the incentive payment, which will be adjusted 
to reflect the proportion of full time hours worked by the 
employee. For example, if 0.5 is the proportion of full time 
hours worked by an employee for the position, the incentive 
payment applicable would be 10 weeks’ salary calculated at 
the employee’s usual part time rate (i.e. in this example 0.5). 
To be eligible for an ESIP, an employee must have completed 
at least one (1) year of service; and

 vi)  The incentive payment includes payment in lieu of notice.

7.6  Other Benefits
a)   Each employee whose position has been declared redundant 

will be given a statement showing the calculation of an estimate 
of the redundancy payment at least 28 days to allow them to 
consider voluntary redundancy.

b)   Seqwater may offer financial planning, outplacement services, 
employee assistance services or agreed training providers to 
employees considering voluntary redundancy.

c)   An employee who has accepted voluntary redundancy must be 
allowed up to one day’s time off without loss of pay during each 
week of notice for the purpose of seeking other employment. 
The time off is to be taken at times that are convenient to the 
employee after consultation with the employer.

7.7  Exceptions
This schedule shall not apply in any of the following circumstances:

a)   Where an employee terminates employment before the expiration 
of the period of notice without prior approval of Seqwater, which 
approval shall not be unreasonably withheld;
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b)   Where an employee suffers a permanent injury or illness which 
renders that employee otherwise incapable of continuing in 
employment; 

c)   Where an employee’s services are terminated by reason of neglect 
of duty or misconduct;

d)   Where an employee has been engaged in a casual capacity or on a 
short term basis, such as project employment;

e)   Where an employee has not been engaged for a continuous period 
of at least 12 months;

f)   Where an employee is employed for a specified period of time, for 
a specified task, or for the duration of a specified reason (which is 
clearly identified by the term of the employment contract);

g)  A casual employee; or

h)   An employee prescribed by the Fair Work Act 2009 and Fair Work 
Regulations 2009 (Cth) to whom redundancies do not apply.

7.8  Retraining
Seqwater is committed to investing in retraining employees in the event 
their role is made redundant. In these instances Seqwater and the employee 
will work together to identify suitable areas in which the employee can be 
retrained and redeployed. Seqwater and the employee will work together to 
create a development plan. Retraining must be agreed by both the employee 
and Seqwater. An employee must not unreasonably refuse retraining where 
appropriate assessments have identified the employee has the capacity to 
undertake such training.

7.9  Redeployment
a)   An employee whose position has been made redundant may agree 

to accept redeployment to suitable alternative employment.

b)   All efforts will be made to find suitable alternative employment for 
employees whose positions are to be declared redundant.

c)   Employees identified as redundant will be given preference of 
employment in any vacant or new positions within Seqwater 
provided they have the necessary qualifications, skills and 
experience for appointment to these positions.

d)   Should alternative employment be available at a lower 
classification, the employee will be offered the role at the highest 
paypoint of the lower classification.

e)   An employee who has been offered redeployment cannot 
unreasonably refuse if they have the skills and knowledge and the 
position has been deemed suitable.

7.10  Voluntary Redundancy 
Seqwater may invite applications from employees for voluntary 
redundancies. Persons whose applications for voluntary redundancy are 
accepted by the Chief Executive Officer shall be entitled to receive all 
eligible redundancy benefits at the point of termination. Persons whose 
applications for voluntary redundancy have been accepted may be eligible to 
apply for Early Separation Incentive Payment (ESIP) as outlined in Clause 7.5.

7.11  Redundancy Disputes
a)   Where a redundancy dispute arises, and if it has not already done 

so, an employer must provide affected employees or relevant union 
representatives with the reasons for, number of and categories of 
redundancies and the period of time in which such redundancies 
will be effective.

b)   For transitional staff who were employed by the former  
South East Queensland Water Board as at 31 December 2000, and 
such staff had previous continuous service in the public sector, such 
service in the public sector shall be recognised in calculating the 
years of service, provided that the staff member did not receive 
a redundancy or other severance payment from a previous public 
sector Seqwater. “Continuous Service” is deemed to be broken 
where there is a gap of three (3) months or more between the 
period of employment in the public sector and the former  
South East Queensland Water Board. For a new staff member who 
commenced employment with the former South East Queensland 
Water Board after 31 December 2000, any previous service in the 
public sector shall not be recognised for the purposes of calculating 
this redundancy/severance benefit.




